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Dear Reader

- Law No. 27 of 1963 on Statistics and Census

We Abdullah Al-Salem Al-Sabah
Amir of the State of Kuwait

After careful Perusal of the law No. 13 of 1961on Statistics and
Census, and the Amiri Decree No. 56 of 1962 concerning the
formation of the Planning Board, the National Assembly agreed on
the following law and we ratified and issued it.

Article 1:

There shall be established an Office for Census and Statistics
called ((Central Statistical Bureau)) to be annexed to the Planning
Board. This Office is to be the sole official statistical reference in
The State of Kuwait.

Article 2:

The Central Statistical Bureau shall have a Director who shall be
appointed by a decree upon the nomination of the Planning Board.
The CSB. Shall be organized by a resolution to be issued by the
Planning Board specifying its divisions and how it is going to work,
its relationship with its employees and their salaries and increments.

The Minister of Planning shall, with regard to the employees of
the Office, have the same competence a minister has with regard to
the employees of his Ministry.
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The last paragraph was amended by Law NO. 63 of 1976 dated
11/9/1976 and the competence had been conferred, prior to the
amendment, on the Minister of State for Cabinet Affairs.

Article 3:
The Central Statistical Bureau shall perform the following:

1- The General Census of Population and Dwellings once every
ten years at most, upon a Resolution to be issued by the Planning
Board.

2- Collection of statistical information in all the fields which the
Resolutions of the Planning Board specify.

3- Collection of statistical information on employees in both
government and private sectors. The Ministry of Defense shall be
exempted from providing the statistical information which the
Supreme Defense Council considers confidential.

4- Supervision of the statistical works performed by the
concerned departments in all ministries, organizations,
institutions, and companies which the government subscribes to
its capital, and coordination of their statistical works. Every
ministry or governmental organization or institution shall
establish a statistical section.

5- Unification, coordination and analysis of the statistical
information and dissemination of statistical data and studies
through the various information media so as to achieve the social
and economic objectives of development without compromising
any private individual information.
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Article 4:

Ministries and Government Departments and Public
Organizations shall co-operate with the Central Statistical Bureau
in completing the Statistics and Census in the best way and shall
provide all the information which it requires and follow it
technical instructions.

Article 5:

The security authorities shall, whenever required, assist the
entrusted with the Census or statistics in fulfilling their task.

Article 6:

The individuals, companies, private associations and
institutions and owners of public, vocational, professional,
commercial and industrial establishments must submit to the
((Central Statistical Bureau)) or its designated officials, all the
information required for Statistics or Census in the dates
specified for that job. The President of the Planning Board shall
issue the resolutions necessary for that.

Article 7:

All individual information related to the Statistics or Census
shall be confidential and shall not, without the consent of the
person concerned, be published nor disclosed to a third party
whether it is a person or a public or private organization. This
information shall not be used, except for statistical purposes.

+4 dla
1K I — Al il gal) g Aia gSal) il IAY) g ) ) gl (O glri

aans Badiy A g J=asSi o il g slaaay) sl 3 slaaadld 43S sall
A8 Lalil) (e LgTlaa’ ait g Lgathat ) Ll

:5 dala

e Al g ploaa¥) ¢ jal— Guilal) solud O Gl cal i o
A3 agia Gl 1) agiiaga slai

:6 dala

i d,allgdalallcl—mapllgels algy — &Yl
A U i) apan | gty O A liial) g Ay il g Aigall g
A 38 sall 3 1aY1)) ) A T 300 aal) oo gal) b dlaail) g sl—aadl
il iy by g Aagal) 02 gd gt (i) Lg g2 e i ((sl—aaM
LU A DU el ) Al Jagdadsly

+7 83la

Adaily 33 pl—aall Gla « a1 Z\:,AJ &l el e () 9—Si

$) gt gy Al gf Ll i) £ 3ta) iy g LA pnd gy ¥ g s

e Ol Al A 8) gy ) Al o) Aale Ai gl 1o )b LS
Aiaay) Gal 2V sl Laladiad Jg-aa ¥y




Article 8:

Statistical information shall not be used as a basis for any
financial burden. It is not to be taken as evidence in a crime or a
basis for any legal action or procedure but it may be used as
evidence against that who gives false information.

Article 9:

The Central Statistical Bureau shall prepare an annual
comprehensive guide for all the statistical information and
bulletins it has acquired. The Office has the right to publish this
information in periodical Bulletins or annual reports in a general
but not individual manner.

Article 10:

Whoever violates the statistical information by disclosing
any personal information or industrial secret or any other secret
which he has become aware of in the course of performing any of
the actions of the Census or Statistics in accordance with this law
shall without prejudice to any other stronger punishment
specified for in another law be punished by imprisonment for a
term not exceeding three years and by affine not exceeding 1500
Kuwaiti Dinars or by any of the two penalties. But not individual
manner.
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Article 11:

Without prejudice to any stronger punishment specified for in any
other law he shall be punished by imprisonment for a period not
exceeding six months and by a fine not exceeding 100 Kuwaiti Dinars
or by any of the two of the two penalties :

A - Who intentionally obstructs any of the works related to the Census
or Statistics decided to be carried out.

B - Who refuses to give the required information or knowingly gives
false information. Whoever does not give the required information
within the specified time shall be considered to have refused to give it
unless he proves that the delay is due to an acceptable reason.

C- Who knowingly publishes or causes to publish false statistics or
Censuses.

D- Who has illicitly obtained or attempts to obtain confidential
information related to Census or Statistics.

E- Who conducts Census or obtains Statistics or participates in that in
a manner different from that specified by the law.

The infringements shall be proved by the officials appointed by
Resolution issued by the President of the Planning Board. In this
regard they act in a prosecutorial capacity.

+11 32

Al gl Bl a, 8o &4 e d Ly N EQ{ PR a
100 Jo—aii ¥ dal jiy g pgedil A jglaii Y Baa uaally o Blay
s Onfiglall gaaly of S Lo

o—tall leany) gf daail) Jasf (ot Sas faas Jdae (s JS
2303

e Sl g A gllaal) Ll e YY) s aiia) Gt S -
ﬂLJQ#\@AJgYCHJ_Sé_JM\?_SAHJ.JMJc&LewHW
DAy S o dll) o ey a T AT ) Sl B A glhaal)

-

Jsda

s G2l ) Q\;l_ma\J_ddHc_\_\uﬂj\J_&au_AH_c

;MA?\QL@‘@HQUI_HUJ&JM\H&J_.&JiJ_@;Q_AM-A
L5 Gl Y g 9% of (g9 et

A Gmhl) A e 1D B S i) gl el gl Tplaan) ol g JS -0
LOgSUR 1A day

&u A s "‘!a" " ,.':‘J‘ " ’s. EJ—AM el all &A“ i 19 el ::'«! 2, ‘JJ_JJ
P TV PO JPUYS PR TP “S "W R WA Y PR L -
NS AR ‘é_ﬁ duiladl)




Article :12

The President of the Planning Board shall issue the regulations and
resolutions needed for the execution of this Act.

Article :13
The law No. 13 of 1961 on Statistics and Census shall be repealed.
Article :14

This act shall be executed by the Prime Minister and the Ministers
each in the area of his concern and shall be effective on the date of
publication in the official gazette.

AMIR OF STATE OF KUWAIT
ABDULLAH AL SAELM AL-SABAH
THE PRIME MINISTER
SABAH AL-SAELM AL-SABAH
ISSUED ON 19 RAJAB 1383
5 DECEMBER 1963
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PREFACE

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has
become common among individuals, companies and
governments , especially after the spread of the Internet, which
occupies the top of convergence between information
technology and communication technology.

For the sake of the Central Statistical Bureau for the
performance of its mission to provide researchers and those
interested in statistics rotating to various sectors of
development , and the desire to pursue this vital sector this
annual publication of statistics about the communication and
information technology has been published which include
statistics on fields of direct relevance of the number of fixed
telephone , mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the
concerned authorities that have kindly contributed to provide
CSB with the required information and data, hoping that this
bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Introduction of Information and Cmmunication Technology

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has become
common among individuals , companies and governments , especially
after the spread of the Internet , which occupies the top of
convergence between information technology and communication
technology.

For the sake of the Central Statistical Bureau for the performance of
its mission to provide researchers and those interested in statistics
rotating to various sectors of development , and the desire to pursue
this vital sector this annual publication of statistics about the
communication and information technology has been published which
include statistics on fields of direct relevence of the number of fixed
telephone , mail boxes , incoming and outgoing massages , the number
of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the concerned
authorities of the Ministry of Communications , Ministry of Education,
Mobile phone companies and Internet companies that have kindly
contributed to provide CSB with the requred information and data,
hoping that this bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Fixed-broadband subscriptions for organizations refers to the total subscriptions contracted by public and private organizations (i.e. non-residential
customers) to access the public Internet at a fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL,
fibre-to-the-home/building and fixed wireless broadband technologies. It excludes residential subscriptions and subscriptions that have access to data

communications. (including the Internet) via mobile networks.

fixed broadband
subscriptions for
organizations
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Fixed-broadband subscriptions for resedential refers to the total subscriptions contracted by residential customers to access the public Internet at a
fixed location at downstream speeds greater than, or equal to, 256 kbit/s. This includes cable modem, DSL, fibre-to-the-home/building and fixed
wireless broadband technologies. It includes residential subscriptions and subscriptions that have access to data communications (including the

Internet) via mobile networks. it's excludes subscriptions contracted by public and privet orgnizations.

fixed broadband
subscriptions
(resedentials)
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DSL Internet subscriptions refers to the number of Internet subscriptions using digital subscriber line (DSL) services to access the Internet, at
downstream speeds greater than or equal to 256 kbit/s. DSL is a technology for bringing high-bandwidth information to homes and small businesses  [BIs[ieURSIV]o}le] g1ol- gl T3
over ordinary copper telephone lines. It should exclude very high-speed digital subscriber line (VDSL) subscriptions if these are provided using fibre (DSL)

directly to the premises.
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Prepaid mobile-cellular

Refers to the total number of mobile-cellular telephone subscriptions that use prepaid refills. These are subscriptions where, instead of paying an
subscriptions

ongoing monthly fee, users purchase blocks of usage time. Only active subscriptions should be included (those used at least once in the last three
months for making or receiving a call or carrying out a nonvoice activity such as sending or reading an SMS or accessing the Internet).
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Postpaid mobile -

Refers to the total number of cellular telephone subscriptions that use Postapaid refills. There are subscriptions where, paying an ongoing monthly fee.
Only active subscriptions should be included (those used at least once in the last three months for making or receiving a call or carrying out a nonvoice
activity such as sending or reading an SMS or accessing the Internet).

cellular subscriptions
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Data-only mobile-broadband subscriptions refers to subscriptions to mobile broadband services that allow access to the open Internet via HTTP and

that do not include voice services, i.e. subscriptions that offer mobile broadband as a standalone service, such as mobile-broadband subscriptions for
Data-only mobile-

datacards, USB modem/dongle and tablets. Dataonly mobile-broadband subscriptions with recurring subscription fees are included regardless of
actual use. Prepaid and pay-per-use data-only mobile-broadband subscriptions should only be counted if they have been used to access the Internet in broadband
the last three months.The indicator includes subscriptions to mobile networks that provide download speeds of at least 256 kbit/s (e.g. WCDMA, HSPA, subscriptions(MBB)
CDMAZ2000 1x EV-DO, WIMAX IEEE 802.16e and LTE), and excludes lower-speed technologies such as GPRS, EDGE and CDMA 1xRTT. It
excludes data subscriptions that are contracted together with mobile voice services.
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Source: Communications and Information Technology Regulatory Authority
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Incoming and Outgoing Mail

2020-2011
Letters Received 880 &30 ) Jile ) | Letters Sent 8 bl 43y ) Jile
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Regular Registerd Extra Regular Registerd Extra

15,498,703 259,153 39,218 1,155,740 89,902 3,118

4,298,126 379,207 42,563 554,773 63,463 3,166

- - 58,465 - - 3,026

= = > = - 2,961

= = 54,353 - - 3,945

- - 72,213 - - 3,171

= - 60,126 - - 2,636

- - 46,080 - - 3,039

- - 39,190 - - 2,704
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Outgoing and Incoming Extra Mail by Months

2017
Item 3088l oilall &y )
Month Incoming Mail Outgoing Mail
NEIETRY - 196
February = 150
March - 240

First Quarter - 586

April - 170
May > 183
June = 132

July = 185

August - 265

September - 205

Third Quarter - 655

October - 315 Py
November = 303

December - 292

s
Fourth Quarter - 910 A

Source: Ministry of Communications Claadl) (i3 ) 3y 0 saadl)
- Not Available from the Source Al e isia pe -
Data for 2018,2019,2020 is Not Available from the Source. Al U8 e 3 d5ie 262020,2019,2018 <ilily



Table ( 4) do
& ) iy B s sal) gy sal) Gaaliall
Postal Boxes Rented in Post Offices
2019

- o2 gall Azl
Post Office Rented Capacit

Abraq Khatan 228 2,750 Cdasd 3
Tayma 73 1,500 slad
Jahrah Central 66 3,700 G5l ) )
Hawalli 890 10,000 LS
Khaldildiyah 593 1,100 dganay)

Dasman 316 1,000 Clamsd

-

Dasmah 414 1,300 Al

-

Daeyah 328 1,000 dse )

Douha 103 300 da galf
Romatheyah 538 1,300 dfia )
Rawdhah 967 1,150 Lo g )
Salmiyah Central 623 11,000 ISl dgalliad)
Surra 731 1,500 3 _yd)
Internal Market 244 1,000 JAENELI g T
Shamiyah 722 1,300 FEWIRA]

Sheeb 268 1,200 A



Post Office

SWETTGR(E))
Shuwaikh Industrial
Al-Rehab
Al-Jabria
Al-Zahraa
Al-Shuhdaa
Mubarek Al-Abdullah
AL-Salam
Saad Al-Abdallah(A)
Sulaibikhat
Subah Al-Salim (A+B+C)
Al-Yarmouk
Abdullah Al-Sallim
Ardhiyah
Adan
Edalliyah
Umahriyah
Uyoon

Table ( 4 ) Jds»

) il B al) Ay pall (Gaaliall / asli

Cont / Postal Boxes Rented in Post Offices

o2 sall
Rented
290

298
75
250
367
141
53
203
196
183
392
396
750
147
1,049
392
95
45

2019

Azl
Capacit
1,000
500
1,200
1,600
650
510
710
650
650
1,050
4,200
2,910
1,250
2,700
4,000
1,000
1,000
3,500

(<) sl
Leliall gy gl
)l
4l
g8 3l
g )agd)
dbaad) & sl
okl

(ydiaal) mu
cliglall
(z+ot) Al zlua dala
o ga_l)

Alld) dilae dalia
duda lad)

Oaad)




Table ( 4) dJdsx
) ilSa 3 gl Ay sl) Baaliaal) / gl
Cont / Postal Boxes Rented in Post Offices

2019
. 02 gall dad)
Ferdous 414 1,600
Farwaniyah 316 2,800
Fayha 434 1,150
Qadeseyah 336 1,000
Qasr 47 600
Kaifan 1,234 1,600
Mushrif 2,752 4,000
Mansoriyah 163 300
Nuzha 1,000 1,350
WELEL 0 300
Al-Naseem 21 600
Al-Qsour 520 1,550
Qurtoba 724 2,000
Abdullah Al-Mubarek 213 650
Mubarek Al-Kabeer 293 1,350
Al-Qairawan 159 1,000
Al-Andalus 77 1,341
Sabah-Alnasser 35 1,000
Bayan 1,300 1,500
Total 22,464 95,871
Source: Ministry of Communications laadll () gai 5 ) )g 1 ydaall
Data for 2020 is Not Available from the Source. Agall Ji (e s jisia 222020 bl



(&.9) Aadaal) b ) <l )

Local Telegraphs Revenues (KD)

29,672.268
19,625.255
11,001.475
11,729,323
9,050,690
7,774,105
32,238,775
22,094,858

15,627,960

Source: Ministry of Communications
- Not Available from the Source

Table ( 5) Js»
&) gheal) G LgSa) ) 9 5 jabial) dulaal) il )

Local Outgoing Telegraphs & Revenues by Years

2020-2011
Aglaal) cild ,ul)

Local Telegraphs

25,090
24,396
13,217

10,886

36,812

31,800

13,565

10

Glaadll Ol B)\j) :)w‘
deall e Jisia e -



Table ( 6 ) Jsx
5 G L) ) 9 B jabiall dudaal) cild )

Local Outgoing Telegraphs & Revenues by Months

2019
(&.9) Aslaall b pul) <l ) dalaal) i@ )

Local Telegraphs Revenues (KD) Local Telegraphs
January 1,484,000 1,272

February 1,424,940 1,092
March 1,434,900 1,185

First Quarter 4,343,840 3,549

1,217,910 1,066

1,682,260 1,302

1,095,840 887

Second Quarter 3,996,010 3,255

July 1,292,360 1,161
August 2,100,870 1,959 cudans |

September 1,410,450 1,347 sl
s
b gl

October 990,670 921
November 983,060 908
December 510,700 465

K]
Fourth Quarter 2,484,430 2,294 & gl

Source: Ministry of Communications Gleadll 58 350 51 yaall
Data for 2020 is Not Available from the Source. Agall Ji (e s isia 122020 bl
11




Table ( 7 ) Jex
i) B ANadd) (i) ggd) Jo ghad
Telephone Lines in Use by Exchanges
2020-2011

2020 2019 2018 2017 2016 2015 2014 2013 2012 2011

Town 34,869 36,695 39,136 40,717 42,208 44,247 45,608 47,192
Nuzha 25,738 26,002 26,351 26,576 26,654 BIASIIS 26,655 26,860
Salmiya 29,254 32,594 35,338 37,441 39,002 40,446 41,122 41,561
Ras Al-Salmiya 14,209 15,940 17,608 19,225 20,316 21,042 21,554 22,189
Shuwaikh 20,163 21,269 22,907 23,565 24,087 25,054 35,581 36,119
Shuwaikh B 8,715 9,183 9,621 10,020 10,087 10,094 - -
Sulabikhat 8,291 8,211 8,295 8,744 8,963 9,043 9,191 9,213
New Jahra 15,674 17,248 22,441 22,140 22,081 22,248 22,828 23,453
Farwaniya 31,962 33,406 35,061 36,306 37,689 38,913 39,827 40,499
Al-Qren/Al-Fahaheel 6,242 6,943 8,293 8,995 9,036 8,821 9,017 9,084
Al-Funtas 3,847 3,698 4,756 4,825 4,376 5,308 5,428 5,595
Al-Qren/Al-Ahmadi 5,349 5,657 6,157 6,527 6,684 6,785 6,803 6,887
Al-Qren/Jaber Al-Ali 7,072 7,677 8,153 8,808 9,198 9,560 9,435 9,454
Mishrif 15,785 18,115 18,722 19,552 19,893 20,432 21,303 21,728
Surra 22,091 23,567 25,045 26,397 27,107 28,087 28,519 29,071
Hawalli 21,185 23,490 25,952 28,056 29,459 30,221 30,623 30,882
Al-Sulaibiya - 15,181 5,637 5,374 5,707 5,756 6,345 6,428 6,454
Manguf B/Meshref - 1,301 1,659 3,039 3,208 3,264 3,389 3,623 3,710
Manguf - 4,631 8,685 11,419 12,174 12,798 12,886 13,140 13,414
Al-Qren\Al-Rikka 4,720 4,850 5,184 6,129 7,572 7,659 7,960 8,231 8,027
Failaka 12 21 21 21 21 21 21 21 21
Sbah Al-Salem 194 7,941 8,647 10,292 10,619 10,737 10,974 10,994 11,312
Jileeb Al-Shuyoukh 11,791 13,383 14,663 15,588 16,673 17,396 17,900 18,487 19,079
Ardhiya 12,992 20,265 20,915 20,155 21,073 21,930 14,399 22,968 23,380
South Sabahiya 4,789 4,821 5,168 5,438 5,747 6,398 6,742 6,949 7,018
Al-Qren\Al-Zore 861 896 975 1,124 1,180 1,237 1,276 1,386 1,322
Al-Qren\Al-Wafrah 417 453 457 440 432 458 457 444 439

12



Table ( 7) Jsx
aillal) & Adadd) (i) ggd) Joghad / Al
Cont / Telephone Lines in Use by Exchanges
2020-2011

2018 2017 2016 2015 2014 2013

Abdliy > 151 152 152 151 151 151 151 154 154
Al-Qren\Al-Shuaiba s 2,056 1,815 1,954 2,086 2,096 2,183 2,259 2,371 2,475

IMM&WLL = - - - - - - 94 94 94

Al-Qren\Umm Al-Himan - 4,445 4,379 4,385 4,634 5,048 5,351 5,312 5,370 5,322
Al-Qren - 8,609 13,560 15,447 17,987 18,974 19,645 19,393 20,701 20,438
Jaber Al - Ahmad
Al-Nasem
Pearls Al-Khiran
Al-Khiran
Northwest Sulaibikhat
Al-Funaitees
Abu Al-fatira
Al-Messila
Herafi Ardiya
Al-Adan + Al-Qusour
Al-Qairawan - 1,193 1,583 1,610 1,608 1,605
South Surra - 101 12,293 12,247 12,090 11,921
New Manguf - 1,014 1,382 1,421 1,427 1,409
Fahad Al-Ahmad - 1,583 2,302 2,342 2,310 2,171
Abdullah Al-Mobarak - 3,730 31,650 5,577 5,663 5,908 5,834
Saad Al-Abdalah - 3,675 4,666 4,868 4,950 4,881
Ashbeelya - 1,697 27,703 28,986 2,288 2,275 2,257 2,102
Al-Nahda - 360 463 483 486 496
Subah Al-Naser - 912 1,579 1,666 1,789 1,831
Al Salam
Huteen
Al Shuhadaa
Al Zahraa
Al-Sadek
Herafi Amghara
Sabah Al-Ahmad
Agaila - 3] - - - - - - - -
Mahboula - 48 - - - - - - - -
Abu Halifa - 2 - - - - - - - -
Mubarak Al-Kbeer - 569 - - - - - - - -

: 295868 395473 411,347 446,699 470219 483957 499949 507,680 514,696 [
Source: Ministry of Communications Claadll (5885 5l 5 1 radll
- Not Available from the Source Aeall e Jhgie je

13
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Table ( 8) Js»
pilial) A i) gl Jo ghad da
Capacity of Telephone Lines in the Exchanges
2020-2011

2020 2019 2018 2017 2016 2015 2014 2013 2012 2011

Town = 65,676 65,676 65,676 65,676 65,676 65,676 89,376 89,376 89,376
Nuzha = 40,000 40,000 40,000 40,000 40,000 40,000 40,000 40,000 40,000
Salmiya - 60,000 60,000 60,000 60,000 60,000 60,000 60,000 60,000 60,000
Ras Al-Salmiya = 34,500 34,500 34,500 34,500 34,500 34,500 34,500 34,500 34,500 Aallead)
Shuwaikh = 40,000 35,008 35,008 35,008 35,008 35,008 - 60,000 60,000 Fa )
Shuwaikh B = 21,850 21,850 21,850 21,850 21,850 21,085 25,000 - - @ G gl
Sulabikhat - 19,500 19,500 19,500 19,500 19,500 19,500 19,500 19,500 19,500
New Jahra = 90,000 30,016 30,016 30,016 30,016 30,016 30,000 30,000 30,000 diaal) ¢ ygadl
Farwaniya = 62,437 62,437 62,437 62,437 62,437 62,437 62,437 62,437 62,437 A g Al
Al-Qren/Al-Fahaheel = 14,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000 Jaaaadll/ ey Al
Al-Funtas - 104,000 8,000 8,000 8,000 8,000 8,000 8,500 8,500 8,500 43 1) auda
Al-Qren\Al-Ahmadi = 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 gm‘i\/&ﬂ‘
Al-Qren\Jaber Al-Ali = 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 ) ke Al
Surra S 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000 5_peud)
Mangaf B/Meshref - - 5,340 5,340 5,340 5,340 5,340 5,340 5,340 5,340 i pdia/cn Cdliall

Manguf = 20,000 15,040 15,040 15,040 15,040 15,040 16,000 16,000 16,000

Al-Qren\Al-Rikka = 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 48 1)/ A
Failaka = 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 (L

15



Table ( 8) dJdsx
aillal) B (i) ggl) Jo ghad das / o
Cont / Capacity of Telephone Lines in the Exchanges
2020-2011

2020 2019 2018 2017 2016 2015 2014 2013 2012 2011

Sbah Al-Salem = = 15,040 15,040 15,040 15,040 15,040 - 20,000 20,000
Jileeb Al-Shuokh - 30,000 30,000 30,000 30,000 30,000 30,000 30,000 30,000 30,000
Ardhiya = 59,000 40,576 40,576 40,576 40,576 36,000 36,000 36,000 36,000
South Sabahiya = 9,000 9,000 9,000 9,000 9,000 9,000 9,000 9,000 9,000
Mishrif = 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000 25,000
Hawalli = 37,500 37,500 37,500 37,500 37,500 37,500 37,500 37,500 37,500
Sulaibiya = 10,000 30,000 8,000 8,000 8,000 8,000 > 10,000 10,000
Al-Qren\Al-Zore = 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2338/ A
Al-Qren\Al-Wafrah = 2,000 2,000 2,000 2,000 2,000 2,000 4,000 4,000 4,000 8 o)/ A1)
Abdliy = 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000 )

Al-Qren\Al-Shuaiba = 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 dpadd) / Cn Al

IMM&WLL = = s = = = = 23,000 23,000 23,000

Al-Qrem\Umm Al-
Himan

Al-Qren = 30,000 45,040 45,040 45,040 44,540 44,540 29,500 29,500 29,500 Al

= 10,000 10,000 10,000 10,000 10,000 10,000 18,000 18,000 18,000 Chasgd) al/ ¢ AY

Other Areas = 325,000 120,000 120,000 120,000 120,000 120,000 120,000 120,000 120,000 s A ahlia

- 1,205,463 871,523 849,523 849,523 849,023 843,682 832,653 897,653 897,653 d_laal)

Source: Ministry of Communications el (85 30 55 suaall
- Not Available from the Source el e Jisie e
16



Table ( 9) Js»
(VL) < siead) quean B jalial) 48 gal) Aailgd) cilallsal) Alan)

Total of International Outgoing Calls by Years (in 000)

(&.9) ddadiaial) Jsal)

Amount Due (K.D)

59,990
58,499
53,912
45,451
36,015
21,554

12,493

Source: Ministry of Communications

Data for 2020,2019,2018 is Not Available from the Source.

2020-2011

Minutes

428,906

410,722

373,826

317,165

254,158

154,972

97,597

17

151,356

142,367

132,016

114,767

92,927

54,319

34,499

Glaadl) i3 )y g1 saaall
deadl di e 8 855 2 2020,2019,2018 <l
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January

February

March

First Quarter

Second Quarter

July

August
September
October

November

December

Fourth Quarter 2,833,269,898 7,869,664

ddasiaal) il
Amount Due
1,202,044,391
1,098,271,835
1,205,293,000
3,505,609,226
1,016,254,438
1,056,982,912
956,010,500
3,029,247,850
1,070,316,120
1,044,508,288
1,010,460,933
3,125,285,341
1,036,706,484
883,309,355

913,254,059

Source: Ministry of Communications

Data for 2020,2019,2018 is Not Available from the Source.

€ saxal)
Total

GlallSal) a3

Number of

Calls

3,263,791

2,909,447

3,235,955

9,409,193

2,866,620

2,925,977

2,678,289

8,470,886

2,959,175

2,943,657

2,837,586

8,740,418

2,872,996

2,445,401

2,551,267

G A

Number of
Minutes

9,338,752
8,420,392
9,461,625
27,220,769
7,869,622
8,203,541
7,425,298
23,498,461
8,301,669
8,158,292
7,977,429
24,437,390
8,224,061
7,009,676
7,207,061
22,440,798

97,597,418

Adatiual) Al
Amount Due
1,020,811,109
922,558,835
1,050,898,495
2,994,268,439
879,572,662
912,679,382
843,853,281
2,636,105,325
930,476,083
908,947,435
890,537,765
2,729,961,283
890,070,123
737,297,274
787,442,748
2,414,810,145

10,775,145,192

Table ( 10 ) dJds
25 e B jabial) Al gal) clallal)

International Outgoing Calls by Months

JaY) adall Lt ga
Postpaid Phones
Glall€al) ae

Number of

Calls

2,974,661

2,650,844

2,956,647

8,582,152

2,612,960

2,654,197

2,468,850

7,736,007

2,703,966

2,692,423

2,614,604

8,010,993

2,594,984

2,184,586

2,316,470

7,096,040

31,425,192

bl Aual) ciliUayl)

2017
GlBal) sas Al Al
N“”.‘ber gl Amount Due
Minutes
8,020,125 19,195,491
7,232,050 13,467,729
8,237,405 16,430,700
23,489,580 49,093,920
6,789,271 14,550,388
7,058,977 15,096,691
6,547,239 13,048,786
20,395,487 42,695,865
7,216,306 13,145,811
7,102,997 11,057,536
7,032,561 14,409,719
21,351,864 38,613,066
7,063,826 12,961,712
5,890,501 11,835,574
6,222,134 11,461,527
19,176,461 36,258,813
84,413,392 166,661,664

19

Prepaid Cards

GlallSal) aae

Number of
Calls

27,102

18,671

22,140

67,913

20,855

21,694

18,657

61,206

18,249

16,142

21,508

55,899

18,379

16,838

14,698

49,915

234,933

@B 2

Number of
Minutes

151,639
109,782
133,472
394,893
117,590
123,198
104,449
345,237
104,102
89,248
114,654
308,004
105,587
96,274
93,804
295,665

1,343,799

ddaieal) Al

Amount Due

162,037,791

162,245,271

137,963,805

462,246,867

122,131,388

129,206,839

99,108,433

350,446,660

126,694,226

124,503,317

105,513,449

356,710,992

133,674,649

134,176,507

114,349,784

382,200,940

1,551,605,459

Al i o)
Fixed Phones
Glallsall aae

Number of
Calls

262,028
239,932
257,168
759,128
232,805
250,086
190,782
673,673
236,960
235,092
201,474
673,526
259,633
243,977
220,099
723,709

2,830,036

@B 2

Number of
Minutes

1,166,988
1,078,560
1,090,748
3,336,296
962,761
1,021,366
773,610
2,757,737
981,261
966,047
830,214
2,777,522
1,054,648
1,022,901
891,123
2,968,672

11,840,227

S
AT IR
sl

Al
&I 2
£ saxal)

Glaadl) 5053 ) g aadll

dgall Jd e85k e 2020,2019,2018 iy



Table ( 11 ) ds
2564 ra A ¢y glal) Gudaa J gl A gal) cilallSal)
GCC International Outgoing Calls by Months

2017
Gl saatiall Ay all <l jLa¥l 40 ) Ay ) AStaal)
Bahrain UAE Saudia Arabia

ddaiial) dlal)  cilallsal) 2o B 2 ddaial) dlall cilallal) 2o BB s ddaiiall Al cilallal) 2o B s

Amount Due Number of Number of Due Amounts Number of Number of Amount Due Number of Number of
Calls Minutes Calls Minutes Calls Minutes

January 21,196,490.00 69,095 209,027 164,431,690.00 521,395 1,622,180 242,780,130.00 907,597 2,388,805
February 18,564,170.00 65,796 182,834 147,951,470.00 469,362 1,459,595 212,751,350.00 773,066 2,094,295
March 20,130,700.00 70,256 198,315 166,020,840.00 508,813 1,638,601 242,180,770.00 850,888 2,385,219
59,891,360 205,147 590,176 478,404,000 1,499,570 4,720,376 697,712,250 2,531,551 6,868,319
April 17,013,770.00 63,639 167,422 128,934,790.00 407,759 1,272,074 181,079,870.00 690,962 1,781,185

May 17,514,050.00 59,793 172,593 139,227,860.00 420,112 1,374,413 191,879,350.00 704,045 1,888,617

June 14,715,850.00 49,310 145,060 118,761,560.00 333,955 1,173,359 187,994,540.00 696,002 1,850,087
49,243,670 172,742 485,075 386,924,210 1,161,826 3,819,846 560,953,760 2,091,009 5,519,889
July 15,648,160.00 57,999 154,002 136,371,600.00 406,849 1,346,386 200,097,000.00 709,866 1,970,472
August 15,356,870.00 58,060 151,102 134,235,540.00 402,163 1,325,288 200,833,960.00 731,120 1,977,000
September 14,826,170.00 55,085 145,926 133,584,000.00 390,929 1,319,259 216,836,520.00 796,792 2,134,199
45,831,200 171,144 451,030 404,191,140 1,199,941 3,990,933 617,767,480 2,237,778 6,081,671
October 16,941,340.00 59,263 166,883 153,516,490.00 443,187 1,516,359 209,253,950.00 737,427 2,060,965

November 15,026,920.00 54,020 147,971 140,001,860.00 420,313 1,382,179 172,643,580.00 639,249 1,699,078

December 14,702,960.00 60,828 144,450 140,153,510.00 434,302 1,383,060 169,345,410.00 624,676 1,666,695 DA
Fourth Quarter 46,671,220 174,111 459,304 433,671,860 1,297,802 4,281,598 551,242,940 2,001,352 5,426,738 @\JS‘ @)-“
201,637,450 723,144 1,985,585 1,703,191,210 5,159,139 16,812,753 2,427,676,430 8,861,690 23,896,617 &jAAA-“

20



Table ( 11 ) Js
256 G AulAd) ¢ glatl) calaa Jgal At gal) clall<all / &b
Cont/ GCC International Outgoing Calls by Months
2017

ddaiial) dlal)  cilallsal) 2o B 2 ddaial) dlall cilallal) 2o BB s ddaiiall Al cilallal) 2o B s

Amount Due Number of Number of Amount Due Number of Number of Due Amounts Number of Number of
Calls Minutes Calls Minutes Calls Minutes

January 461,761,450 1,608,650 4,548,740 12,972,380.00 38,375 128,063 20,380,760.00 72,188 200,665

ALY £ sanal) Olas hd ol
Total Oman Qatar -

)

gy et

Chard

February 410,241,550 1,413,984 4,041,885 12,237,240.00 37,296 120,747 18,737,320.00 68,464 184,414

March 461,204,890 1,537,704 4,546,196 12,740,660.00 36,950 125,802 20,131,920.00 70,797 198,259

First Quarter 1,333,207,890 4,560,338 13,136,821 37,950,280 112,621 374,612 59,250,000 211,449 583,338

April 353,382,050 1,251,620 3,480,359 9,482,670.00 28,127 93,613 16,870,950.00 61,133 166,065
May 374,411,990 1,270,934 3,689,784 9,475,050.00 28,090 93,545 16,315,680.00 58,894 160,616
June 352,033,550 1,175,638 3,469,935 13,086,910.00 36,960 129,254 17,474,690.00 59,411 172,175

Second Quarter 1,079,827,590 3,698,192 10,640,078 32,044,630 93,177 316,412 50,661,320 179,438 498,856
July 378,100,530 1,260,427 3,727,011 7,841,010.00 21,458 77,485 18,142,760.00 64,255 178,666
August 383,376,570 1,298,370 3,778,268 10,983,900.00 31,776 108,458 21,966,300.00 75,251 216,420

September 403,516,080 1,353,348 3,977,313 9,420,000.00 26,327 93,071 28,849,390.00 84,215 284,858

A
Third Quarter 1,164,993,180 3,912,145 11,482,592 28,244,910 79,561 279,014 68,958,450 223,721 679,944 A AP IR
B

October 421,929,200 1,363,972 4,161,056 11,473,000.00 31,898 113,366 30,744,420.00 92,197 303,483

November 363,622,740 1,223,839 3,583,994 10,014,760.00 27,601 98,956 25,935,620.00 82,656 255,810

December 361,651,510 1,241,345 3,563,487 10,625,890.00 31,410 104,913 26,823,740.00 90,129 264,369 At
Fourth Quarter 1,147,203,450 3,829,156 11,308,537 32,113,650 90,909 317,235 83,503,780 264,982 823,662 @bﬂ @)-“
4,725,232,110 15,999,831 46,568,028 130,353,470 376,268 1,287,273 262,373,550 879,590 2,585,800 &JAAA-“
Source: Ministry of Communications Claadll (g2 3 g1 ydaall
Data for 2020,2019,2018 is Not Available from the Source. deall J8 es jdsie e 2020,2019,2018 <bly
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The Higher Ten Countries in International Calls Minutes

2017
Country
Minutes
Saudia Arabia 23,896,617 A3 gl Ay ) ASlaal)
UAE 16,812,754 saatiall A all < jlay)
Eygpt 13,995,295 A pll pae ) sgen
Philipine 5,459,632 Caldl)
India 4,880,500 i)
United Kingdon 3,418,711
Qatar 2,585,801 ok
US.A 2,268,375 1S e Bantal) cY o)
Bahrain 1,985,586 Croaal!
Jordan 1,879,462
Source: Ministry of Communications Claadll () gii 5 ) 3 s 0 sl
Data for 2020,2019,2018 is Not Available from the Source dgall Jd e d 5k e 2020,2019,2018 bl
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The Higher Ten Countries in International Calls Minutes
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o=l Philipine
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M »o~dBahrain
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Table ( 13 ) dJs
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The Higher Ten Countries in International Calls

2017
Clallsall
Country
Calls
Saudia Arabia 8,861,690 A gl Ay ) ASlaal)
U.AE 5,159,139 daatial) A all i jla¥)
Eygpt 4,683,059 L pll pan g g4en
India 1,989,498 Algll
Philipine 1,671,644 Oyl
Syrilanka 964,190
Qatar 879,590
Bahrain 723,144
United Kingdom 718,920
Lebanon 584,679
Source: Ministry of Communications Claadll (i 5 ) 50 yradl)
Data for 2020,2019,2018 is Not Available from the Source. deall i (e jdsie e 2020,2019,2018 <lily
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The Higher Ten Countries in International Calls

H Saudia Arabia 42 saull 4y el ASlad)
HUAE sl dy =l &l !

M Eygpt Anosd) paedy)see
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H Philipine  (pddll

M Syrilanka S35 yaw

M Qatar _kd
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i United Kingdon  sasiall d<leall
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Table ( 14 ) Js»
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The Higher Ten Countries in International Amount Due Calls (K.D)
2017

(Y1) Gadeal) Elaall

Country
Amount Due (Revenue)

Saudia Arabia 2,414,837.010 A3 gl Ay ) d<taql)
Eygpt 2,099,288.715 Ay ) paady)ggan
UAE 1,687,717.320 saatall A adl i jlay)

Philipine 776,566.223 Craldly
India 640,744.613 aigd)
United Kingdom 483,116.321 aadial) ASlaal)
Jordan 304,593.696 R0
Ethyopia 290,563.087 Lo g
US.A 274,572.336 48y ey Baniall ciy gl

Qatar 262,373.550 ok

Source: Ministry of Communications Cleadll () g 5 ) 3 g yraall
Data for 2020,2019,2018 is Not Available from the Source. Agall 8 (e 38 5k e 2020,2019,2018 <bily
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H Saudia Arabia 40 sl Ay =l ASLeal)
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Table ( 15 ) dJs
(&.9) Leaaal) cdla) gall 3 415 clasd &) ol
MOT Services Revenue Details (K.D)
2020-2011

) Adsa adlal) )

Revenue Amount Financial Year

Source: Ministry of Communications
Data for 2020,2019 is Not Available from the Source.

126,595,892.645

186,900,292.192

163,404,585.947

154,848,761.545

155,244,608.732

73,083,422.759

63,020,434.010

63,754,958.185

Gileadll B2\ BT :‘)J.AAAJ\

4l d8 e isie e 2020,2019 Sl
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Table ( 16 ) Js»
AR i g ) Sy S sicha

Subscribers for Telecomes Companies

2020-2015
3,409,340 3,632,882 3,224,725 2,793,807 5,032,835 5,651,107 . . ..
Prepaid mobile-cellular subscriptions
1,461,787 1,595,476 1,519,376 2,153,480 1,171,748 1,237,322 . . ..
Postpaid mobile - cellular subscriptions
4,871,127 5,228,358 4,744,101 4,947,287 6,204,583 6,888,429 . . .
Total of Postapaid & Prepaid mobile-
cellular subscriptions
1,946,281 2,098,670 2,355,747 2,119,403 1,468,994 760,512 :
Data-only mobile-broadband
subscriptions(MBB)
6,817,408 7,327,028 7,099,848 7,066,690 7,673,577 7,648,941
Total Subscriptions
Source: Communications and Information Technology Regulatory Authority il glaall 43385 § YLAT dalal) gl jaiaall
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Billed & Paid Mobile Lines Total Subscriptions
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Table ( 17 ) do
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Internet Subscribers for Internet Companies

2020-2015
2020 2019 2018 2017 2016 2015
15,155 13,693 16,351 14,300 8,643 9,758
fixed broadband subscriptions
(organizations)
58,793 70,902 87,627 103,380 65,674 115,580
fixed broadband subscriptions
(resedentials)
73,948 84,595 103,978 117,680 74,317 125,338
Total of fixed broadband subscriptions
(organizations+resedentials)
33,327 50,438 79,026 80,612 70,422 75,181
Digital Subscriber Line (DSL)
Source: Communications and Information Technology Regulatory Authority il glaall 44085 § YL dalal) Agll: jainall
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Table ( 18 ) Jsa
K¢AJSAJ\L}q)LLd\QgéugJyaLaJ\Chtﬁlia
Computer Workshops in Public Schools
2020-2011

4 3 Jukay) by
Kindergartens
- - 502 514 524 531 526 522 520 499 .
Primary
- - 506 502 479 430 426 422 418 434 .
Intermediary
- - 319 314 327 331 327 325 321 308 .
High school
- - 1,331 1,330 1,330 1,292 1,279 1,269 1,259 1,244
Total
Source: Ministry of Education G il 550 55 )
* Does Not Include Religious and Special Education Schools dualadl g il 5 nall aadeill G lae Jadiy ¥ *
- The data for 2019,2020 has not been updated by the source due to the pandemic Aailall s dgal)l Ji8 (50 2019,2020 bl duaai oy ol -
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Table (19) Js
da gSall (el o Ul aladiuy duaaial) G gulal) § jeal

Computers Intended for Use by Students in Public Schools
2020-2011

JUiky) Gl
- - 9,369 9,325 9,247 9,984 9,936 9,888 9,792 8,197 .
Kindergartens
- - 19,200 19,226 19,910 19,702 19,462 19,314 19,240 17,593 .
Primary
- - 16,617 16,681 16,791 16,115 15,975 15,825 15,675 13,437 .
Intermediary
- - 11,799 12,071 12,527 11,760 11,620 11,537 11,371 10,171 .
High school
- - 56,985 57,303 58,475 57,561 56,993 56,564 56,078 49,398 Total
Source: Ministry of Education T il 3 ) g 1 aall
* Does Not Include Religious and Special Education Schools Aalall Ay il 5 ) addeill g ylae dadiy ¥ ¥
- The data for 2019,2020 has not been updated by the source due to the pandemic dadlall o dgall U8 (50 2019,2020 by Gy 2y ol -
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Table ( 20 ) Jde
(e S (i p)a) A ) )y g
Educational Indicators (Public Schools)
2020-2015

Indicator

Ratio of Schools that have a Radio
Used for Educational Purposes

Ratio of Schools that have a TV
Used for Educational Purposes

Ratio of Schools that have a
Computer Used for Educational
Purposes

Source: Ministry of Education Al el s saadl
- The data for 2020 has not been updated by the source due to the pandemic Aailal) s dgad) 08 (50 2020 <lily Caaasi oy ol -
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Table ( 21 ) Jds»
i) o) < g
Telephone Indicators
2020-2015

Indicator

Mobile Phone Subscriptions Per
100 Inhabitants

Mobile Phone Subscriptions
(Postpaid) Per 100 Inhabitants

Mobile Phone Subscriptions
(Prepaid) Per 100 Inhabitants

Source: Communications and Information Technology Regulatory Authority e slaall 3438 g VLA dalall Lngll: jaiaall
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Table ( 21 ) Jde
) ggd) @l pdiga / auld
Cont / Telephone Indicators
2020-2015

Indicator

Number of Companies Providing
Landline Service

Percentage of Fixed Main Lines
Connected to Digital Exchanges

Number of Telephone Exchanges

33 A B s
GasE HAB5 s 4 ) jid)
Drawing Installed for Residential 54330 glshdls 30 ot AAS ) 30 6 sie gt
: DOASUEIERT i, ¢a70 Jjal b
Telephone Service Ada ) 3E) S 5 gl 4,95 ot sh 8,95 al gha
30 .5 ) 350 &3 &
2N 0 Al 70 ksl

A Local Phone Call Rate on Fixed
Lines for Three Minutes (in the
Peak Period-off-Peak Period)

Source: Ministry of Communication Claadl) (5155 50 g shaall
- Data for 2018 <2019 is Not Available from the Source. Agall J8 (e i 5ie e 2020,2019,2018 <lily -
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Table ( 22 ) Jy
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Internet Indicators
2020-2015

Indicator

Data-only mobile-broadband
subscriptions(MBB) Per 100
Inhabitants

Internet Subscriptions (Mobile
Phone Companies) per 100
inhabitants

Fixed broadband subscriptions
(Telecomes Companies) per 100
inhabitants

Source: Communications and Information Technology Regulatory Authority e slaall 30385 g VLA daladl Lgll: jraqll
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Dear Reader

- Law No. 27 of 1963 on Statistics and Census

We Abdullah Al-Salem Al-Sabah
Amir of the State of Kuwait

After careful Perusal of the law No. 13 of 1961on Statistics and
Census, and the Amiri Decree No. 56 of 1962 concerning the
formation of the Planning Board, the National Assembly agreed on
the following law and we ratified and issued it.

Article 1:

There shall be established an Office for Census and Statistics
called ((Central Statistical Bureau)) to be annexed to the Planning
Board. This Office is to be the sole official statistical reference in
The State of Kuwait.

Article 2:

The Central Statistical Bureau shall have a Director who shall be
appointed by a decree upon the nomination of the Planning Board.
The CSB. Shall be organized by a resolution to be issued by the
Planning Board specifying its divisions and how it is going to work,
its relationship with its employees and their salaries and increments.

The Minister of Planning shall, with regard to the employees of
the Office, have the same competence a minister has with regard to
the employees of his Ministry.
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The last paragraph was amended by Law NO. 63 of 1976 dated
11/9/1976 and the competence had been conferred, prior to the
amendment, on the Minister of State for Cabinet Affairs.

Article 3:
The Central Statistical Bureau shall perform the following:

1- The General Census of Population and Dwellings once every
ten years at most, upon a Resolution to be issued by the Planning
Board.

2- Collection of statistical information in all the fields which the
Resolutions of the Planning Board specify.

3- Collection of statistical information on employees in both
government and private sectors. The Ministry of Defense shall be
exempted from providing the statistical information which the
Supreme Defense Council considers confidential.

4- Supervision of the statistical works performed by the
concerned departments in all ministries, organizations,
institutions, and companies which the government subscribes to
its capital, and coordination of their statistical works. Every
ministry or governmental organization or institution shall
establish a statistical section.

5- Unification, coordination and analysis of the statistical
information and dissemination of statistical data and studies
through the various information media so as to achieve the social
and economic objectives of development without compromising
any private individual information.
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Article 4:

Ministries and Government Departments and Public
Organizations shall co-operate with the Central Statistical Bureau
in completing the Statistics and Census in the best way and shall
provide all the information which it requires and follow it
technical instructions.

Article 5:

The security authorities shall, whenever required, assist the
entrusted with the Census or statistics in fulfilling their task.

Article 6:

The individuals, companies, private associations and
institutions and owners of public, vocational, professional,
commercial and industrial establishments must submit to the
((Central Statistical Bureau)) or its designated officials, all the
information required for Statistics or Census in the dates
specified for that job. The President of the Planning Board shall
issue the resolutions necessary for that.

Article 7:

All individual information related to the Statistics or Census
shall be confidential and shall not, without the consent of the
person concerned, be published nor disclosed to a third party
whether it is a person or a public or private organization. This
information shall not be used, except for statistical purposes.
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Article 8:

Statistical information shall not be used as a basis for any
financial burden. It is not to be taken as evidence in a crime or a
basis for any legal action or procedure but it may be used as
evidence against that who gives false information.

Article 9:

The Central Statistical Bureau shall prepare an annual
comprehensive guide for all the statistical information and
bulletins it has acquired. The Office has the right to publish this
information in periodical Bulletins or annual reports in a general
but not individual manner.

Article 10:

Whoever violates the statistical information by disclosing
any personal information or industrial secret or any other secret
which he has become aware of in the course of performing any of
the actions of the Census or Statistics in accordance with this law
shall without prejudice to any other stronger punishment
specified for in another law be punished by imprisonment for a
term not exceeding three years and by affine not exceeding 1500
Kuwaiti Dinars or by any of the two penalties. But not individual
manner.
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Article 11:

Without prejudice to any stronger punishment specified for in any
other law he shall be punished by imprisonment for a period not
exceeding six months and by a fine not exceeding 100 Kuwaiti Dinars
or by any of the two of the two penalties :

A - Who intentionally obstructs any of the works related to the Census
or Statistics decided to be carried out.

B - Who refuses to give the required information or knowingly gives
false information. Whoever does not give the required information
within the specified time shall be considered to have refused to give it
unless he proves that the delay is due to an acceptable reason.

C- Who knowingly publishes or causes to publish false statistics or
Censuses.

D- Who has illicitly obtained or attempts to obtain confidential
information related to Census or Statistics.

E- Who conducts Census or obtains Statistics or participates in that in
a manner different from that specified by the law.

The infringements shall be proved by the officials appointed by
Resolution issued by the President of the Planning Board. In this
regard they act in a prosecutorial capacity.
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Article :12

The President of the Planning Board shall issue the regulations and
resolutions needed for the execution of this Act.

Article :13
The law No. 13 of 1961 on Statistics and Census shall be repealed.
Article :14

This act shall be executed by the Prime Minister and the Ministers
each in the area of his concern and shall be effective on the date of
publication in the official gazette.

AMIR OF STATE OF KUWAIT
ABDULLAH AL SAELM AL-SABAH
THE PRIME MINISTER
SABAH AL-SAELM AL-SABAH
ISSUED ON 19 RAJAB 1383
5 DECEMBER 1963
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PREFACE

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has
become common among individuals, companies and
governments , especially after the spread of the Internet, which
occupies the top of convergence between information
technology and communication technology.

For the sake of the Central Statistical Bureau for the
performance of its mission to provide researchers and those
interested in statistics rotating to various sectors of
development , and the desire to pursue this vital sector this
annual publication of statistics about the communication and
information technology has been published which include
statistics on fields of direct relevance of the number of fixed
telephone , mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the
concerned authorities that have kindly contributed to provide
CSB with the required information and data, hoping that this
bulletin will achieve its objectives.

Director,
Central Statistical Bureau

dotio

L gloi€i b Ll gl aglaall Lo ol 5<% )
Cilaglrall Ay g g i o delond il Afaad) Sl gl
QMU;\_“USSJ‘J_?U@J\J_“\AE&HQLAAJUMU
Asliall JLadY) e oyl g LaidU dasl)

Nt g il glaall 1_9‘95‘9353?\\;*. ) o al a3
D) oy Laad il gSal) g S i) g 3 8 Gy adl
Cil—a glaall Losa o8 3805 iy oL EAY) A iy (1) i AN

Al La gl pisi g

g....é Wity 8098 elaa D Ay 38 5al) 3 0AY) (s L A g
citiial Ay ) gal) s liaa ¥y Cppmaligeall g Gfiall) 4y 9 33
gLl A utu‘;_ﬁt.__g.uu)\g Aalil) s Uad
cﬂ\;l_am\a_g;g}'\_ud\ SJ_A.:L'\S\ R Y S ij—)ﬂ‘
Glplaa) & g g_"dU Cla glrall Lsa o 640 9 YLy}
i) el o ey 4 Tiatall 5 Gliall AL al) cild e sl oo
5 yl—all g L—gad) 8 ) o) Jil—i 1 g ey ) Bl A
O39S idia g AR i) ggd) s i e o (L _gia

R

3 G N A PR & | S -PN, L A 35S pal) B g
BN Ay g 3 B B gSiin Cratli (il Aimal) gl
ol (Gfial (o Cpilal Ay gllaal) il Slit) g il glzally

JLeia B3 gdiial) Calaaly) 5 il

A
slaadd 4y 38 jall 508y




Chapter 1 : Communications and Information

Technology

Terminology of Internet Companies and Telecomes
Companies

Incoming and Outgoing Mail

Outgoing and Incoming Extra Mail by Months

Postal Boxes Rented in Post Offices

Local Outgoing Telegraphs & Revenues by Years
Local Outgoing Telegraphs & Revenues by Months
Telephone Lines in Use by Exchanges

Capacity of Telephone Lines in the Exchanges

Total of International Outgoing Calls by Years (in 000)

GCC International Outgoing Calls by Months

e glrall L o1 ¢S5 g L) 1 J ¥ Juadl)

QA i) gl g ol AN S i daldl) clalbaal)

5_alall g 80 ol Ay sl Jiba )

2384 G 3 ) gll g palall Sliaal) &y )

L) ey B e sall gy ) (Galinal)

&) gead) G Lg1a) ) 9 B aleal) Aulaal) 8 ,ul)

) G g0 ) 9 8 palall Adaal) il )

aalial) & Ay i) gl o glad

avalial) & i) gl Jaghad dau

(VL) @ sid) quen 3 jabial) A gal) Adilgd) Cclallal) Maa)

56N Gua AdA) ¢ glail] (alaa gl 4 gal) cilallsal)



Index oAl
2021

dadal)
Table ltern a2 ad
Page No. Jdgsad)

Al gall claligal) d.\l&é.i Jga e J.\S\

The Higher Ten Countries in International Calls Minutes

The Higher Ten Countries in International Calls A 5l clallSally J g0 e S
'(I;h:el I—I(Ehg)r Ten Countries in International Amount Due (.9 Al 5l LSl K ional) Al S50 e s
alls (K.

MOT Services Revenue Details (K.D) (&.9) Laaall cdlal gall 31 5 Ciladd i) )

Internet Subscribers for Telecomes Companies A i) gl il il el i) (S jidia
Internet Subscribers for Internet Companies i ) S il el i) S jidia
Computer Workshops in Public Schools Aa gSal) (ulaal) (B Ggulal) ) piida
Computers Intended for Use by Students in Public Schools Aa gSal) G laal) & i) aladiuY dawadial) Ggulal) 3 gl

Chapter 2 : Indicators <) i gal) 3 (A Juadl)

Educational Indicators (Public Schools) (Arassa (ule) 4y i) il pdiga

Telephone Indicators i) o) S piga

Internet Indicators

Ly LA WA




Jo¥l Jual
il glaall Lia o iS5 YLl

]

Chapter 1 @ G- _.
COMMUNICATIONS &
INFORMATION TECHNOLOGY




Introduction of Information and Cmmunication Technoloqy

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has become
common among individuals , companies and governments , especially
after the spread of the Internet , which occupies the top of
convergence between information technology and communication
technology.

For the sake of the Central Statistical Bureau for the performance of
its mission to provide researchers and those interested in statistics
rotating to various sectors of development, and the desire to pursue
this vital sector this annual publication of statistics about the
communication and information technology has been published which
include statistics on fields of direct relevence of the number of fixed
telephone, mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the concerned
authorities of the Ministry of Communications , Ministry of Education,
Mobile phone companies and Internet companies that have kindly
contributed to provide CSB with the requred information and data,
hoping that this bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Table ( 1 ) de
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Terminology of Internet & Telecomes Companies
2021

-

iy i
Definition Terminology
i g ga A alad) cui i) ) J g gl (Cpailall s pBlaall (o) Aualdd) g dalad) cilasasall J8 (o Lgade Silaial) CilS) Y1 Alaa) ) ool Culll) (i o) Gl CilS) JAE0 padd

S AEY) Sa i i) LS (g ol (GUaill g all / J30ad) ) CELAY) L ¢ Aad ) ) i) da ghad 4485 ¢ JuSUf ad ga I Jaddiy g Al / S 256 ¢ s s ol e e e
Jsaaal) ClSud pe (Y il L8 Lag)  cilibd) el ) Jgea ol Ailal Lgal ) cils) 2N g duisad)

) (aladl) s i)
(ks iy Aty

Fixed-broadband subscriptions for organizations refers to the total subscriptions contracted by public and private organizations (i.e. non-residential ]

. ) . . . fixed broadband
customers) to access the public Internet at a fixed location at downstream speeds greater than, or equal to, 256 kbit/s. This includes cable modem,
DSL, fibre-to-the-home/building and fixed wireless broadband technologies. It excludes residential subscriptions and subscriptions that have access
to data communications. (including the Internet) via mobile networks.

subscriptions for
organizations

/ Kbit 256 ¢ ¢ gbs of (1o S e o ol 28 g0 B alad) i Y ) Jpaa gl Cpraiball p3aadl 8 (ha Lgle SBlatial) cilS)BEY) lan) ) B gamuall colil) (a ol gUall) cilS) B0 judd
o g sl Al Ll A1 cls) i) g AiSud) clS) YY) Jady g ALU S Gy all gUail) el g el / J55al) ) Auid ¢ Anad ) cils) 3EY) aghad A0S ¢ S ad ga Ml Jading
Aalaldl g dalad) cilasal) J ¢ Lgle dBlatial) ClS) 1Y) Ay J ganal) Cillgd) cilSud pe (Cu i) dlld L8 Laj) i) clai)

) (aladl) s i)
(3130 A

Fixed-broadband subscriptions for resedential refers to the total subscriptions contracted by residential customers to access the public Internet at a I e
fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL, fibre-to-the-home/building and fixed
wireless broadband technologies. It includes residential subscriptions and subscriptions that have access to data communications (including the

Internet) via mobile networks. it's excludes subscriptions contracted by public and privet orgnizations.

subscriptions
(resedentials)

b gl cra Aol Ll olad) B e ju ¢ i AN ) Jgeastl (DSL) (o8 0 & jidall Jad cilasd addiod A1) e ) clS) i) aae ) e i 4ad 1) cls) i) daghad 44083 juds
e B & jidiad) ol i) i il o iy Aslal) puladl) Ciilgl) Jaghd e B il il pid) g J5lall ) Al gaa il gUail) cila gl qulad 4485 4 kbit /5. DSL 256 IR REAK RN A SEQ i
aiad) ()8 il LYY aladiady W b g5 a3 13) (VDSL) 48 s

DSL Internet subscriptions refers to the number of Internet subscriptions using digital subscriber line (DSL) services to access the Internet, at
downstream speeds greater than or equal to 256 kbit/s. DSL is a technology for bringing high-bandwidth information to homes and small businesses Digital Subscriber
over ordinary copper telephone lines. It should exclude very high-speed digital subscriber line (VDSL) subscriptions if these are provided using fibre Line (DSL)

directly to the premises.




Table (1 ) dJs
AR ) gl g i N Sy Aualild) cilathuaal) /2l
Cont/ Terminology of Internet & Telecomes Companies

2021

iy a3
Definition Terminology
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Refers to the total number of mobile-cellular telephone subscriptions that use prepaid refills. These are subscriptions where, instead of paying an

ongoing monthly fee, users purchase blocks of usage time. Only active subscriptions should be included (those used at least once in the last three

months for making or receiving a call or carrying out a nonvoice activity such as sending or reading an SMS or accessing the Internet).

Prepaid mobile-
cellular subscriptions

83 9 5 ya Aadiiuval) Cll) Jakh Anlill) CS) AN Cppandal cung B paten 4y o gy B ¢ Cupa ClS) 50 A Jal) adal) ) g addiind Al (g sl Ciilgd) i) i) da laa) ) pdy  RSCRINREPERREATIRAY]
(AN ) S e sl g 8 yuad Al 35 B gf Sl ) Jla (figua b Tl ALY gf Lg-lS g AallSa ¢) ;Y B il ADUEY jgdl) 2 g3 o JaY) adall

Refers to the total number of cellular telephone subscriptions that use Postapaid refills. There are subscriptions where, paying an ongoing monthly

fee. Only active subscriptions should be included (those used at least once in the last three months for making or receiving a call or carrying out a

Postpaid mobile -
nonvoice activity such as sending or reading an SMS or accessing the Internet).

cellular subscriptions
¢ ¢ A gual) clasdl) Judi ¥ AN gHTTP L g sibal) il i) ) J gl il AN Jakiall (ag el (gUail) ciladd <) i) ) Jash cllll Jakial) Gl jad) gUalll ClS) 50
o) (GUall) Cils) il Cppaal oy Asa sl 5 3¢ g Jaigd / adga USB ¢ cilibuadl (3168 Jakial) Giay pad) (glail) ) i) Jia ¢ Aliiose 4adds Jhital) (g jal) (GUall) adi ) i) S&Y)
a8 il 1) Jaih aladid JSI A ghaal) cilibual) g Jadh bl Gaeal) Jaiial) g pad) ULl ClS) i) Gladal g il aladal) e SRR iy 8 Sia &l 1) 4 gu ) e Dataonly Jiiial)
SHSPA s WCDMA Jix) s / < gls 256 ¢ JiE Y Ja3i cile ju A5 Al J ganall ciladi b clS) 580 sl Jady g 8 pAY) AN il 8 i iY) ) J g gl coaaiind
A Al i) @ils) 1d) »dey . CDMA IXRTT 3 EDGE 3 GPRS Jis Aaiiiall de yud) clill wdudy « (LTE 9 WIMAX IEEE 802.16e s CDMA2000 1x EV-DO
ALaTiAl 45 guall Ciladdd) aa Lgaa SBlal)

o) glail) cils) i)
(HAsly) @liball Jasidl

Data-only mobile-broadband subscriptions refers to subscriptions to mobile broadband services that allow access to the open Internet via HTTP and
that do not include voice services, i.e. subscriptions that offer mobile broadband as a standalone service, such as mobile-broadband subscriptions for
datacards, USB modem/dongle and tablets. Dataonly mobile-broadband subscriptions with recurring subscription fees are included regardless of
actual use. Prepaid and pay-per-use data-only mobile-broadband subscriptions should only be counted if they have been used to access the Internet
in the last three months.The indicator includes subscriptions to mobile networks that provide download speeds of at least 256 kbit/s (e.g. WCDMA,
HSPA, CDMA2000 1x EV-DO, WiMAX IEEE 802.16e and LTE), and excludes lower-speed technologies such as GPRS, EDGE and CDMA 1xRTT.

It excludes data subscriptions that are contracted together with mobile voice services.
Source: Communications and Information Technology Regulatory Authority

Data-only mobile-
broadband
subscriptions(MBB)

il sleall 3585 5 VLA dalal) Al 1 jacndll
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Table ( 2 ) Js
B_aleall g 33 od) Ay ) Jib )

Incoming and Outgoing Mail

2021-2012

gis Jaa liaa gis Jawea Jliaa
Regular Registerd Extra Regular Registerd Extra

4,298,126 379,207 42,563 554,773 63,463 3,166

- - 58,465 - - 3,026

- - o - - 2,961

- - 54,353 - - 3,945

- - 72,213 - - 3,171

- - 60,126 - - 2,636

= - 46,080 - - 3,039

- - 39,190 - - 2,704

9,777 169,973 18,517 4,237 11,564 2,876

25,635 187,134 29,988 2,753 21,912 8,854

Source: Ministry of Communications Glaadll s sl 50 suaall
- Not Available from the Source Agall pa hgia ye



January
February

March

First Quarter

April
May
June

July
August
September
October
November

December

Fourth Quarter

Source: Ministry of Communications

Table ( 3 ) Js
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Outgoing and Incoming Extra Mail by Months

2021
A ¢d) Ayl dball &yl
Incoming Mail Outgoing Mail
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Post Office

Abrag Khatan
Tayma
Jahrah Central
Hawalli
Khaldildiyah
Dasman
Dasmah
Daeyah
Douha
Romatheyah
Rawdhah

Salmiyah Central

Surra
Internal Market
Shamiyah
Sheeb
Eshbelia
Ali sabah Al-Salem
Al-Wafra
Sabahiya
Rigga
Jaber Al-Ali
Hadia
Fahaheel

Table ( 4 ) Js
355 ey 5y sl Ay sl Bkl

Postal Boxes Rented in Post Offices

2021
o_yasall Azl
Rented Capacit
159 2,750
32 1,500
182 3,700
937 10,000
232 1,100
237 1,000
436 1,300
269 1,000
450 300
421 1,300
588 1,150
306 11,000
825 1,500
182 1,000
851 1,300
267 1,200
17 3,180
49 1,000
0 0
224 2,500
84 1,500
306 1,000
163 1,000
690 3,000
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Table ( 4 ) Jdox
L) ilsay B gall Ay ) (Gaaliaal) / gl
Cont / Postal Boxes Rented in Post Offices

2021
=
Rented Capacit
Shuwaikh (B) 164 1,000 (I
Shuwaikh Industrial 242 500 delial) gy il
Al-Rehab 96 1,200 il
Al-Jabria 115 1,600 4l
Al-Zahraa 345 650 8 3
Al-Shuhdaa 153 510 £)agad)
Mubarek Al-Abdullah 45 710 Aaad) & jlua
AL-Salam 83 650 adledd)
Saad Al-Abdallah (A) 201 650 () dvamd) s
Sulaibikhat 450 1,050 clautall
Subah Al-Salim (A+B+C) 206 3,000 (E+et) plled) gloa Lalia
Al-Yarmouk 423 2,910 & gaall
Abdullah Al-Sallim 473 1,300 Alld) dilae dala
Ardhiyah 81 2,700 L jlal)
Adan 1,457 4,000 o)
Edalliyah 267 1,000 PRI
Umahriyah 65 1,000 Ay yeanl)
Uyoon 169 3,500
Shuaiba 0 0
Ahmadi 153 1,000
Abu Halifa 376 3,180
Dhaher 13 1,000
Safat 7,040 16,000




Table ( 4 ) dJds=
L) ilsay B gall Ay ) (Gaaliaal) / gl

Cont / Postal Boxes Rented in Post Offices

2021
=
Rented Capacit
Ferdous 36 1,600
Farwaniyah 820 2,800
Fayha 718 1,150
Qadeseyah 291 1,000
Qasr 41 600
Kaifan 1,359 1,600
Mushrif 2,762 4,000
Mansoriyah 133 300
Nuzha 280 1,400
WWELEL! 0 300
Al-Naseem 8 600 pseadll
Al-Qsour 571 1,550 galll
Qurtoba 0 0 ik g
Abdullah Al-Mubarek 190 650 dlsall L 2
Mubarek Al-Kabeer 286 1,350 oSl &l jla
Al-Qairawan 74 1,000 O gl
Al-Andalus 159 1,341 oAy
Sabah-Alnasser 43 1,000 i) rlua
Bayan 1,105 1,500 Ol
Fintas 87 1,800 athaidl)
Subah Al-Ahmad (A+B) 56 8,763 () 1Y) rlua

Source: Ministry of Communications Claadl) (5505 50 3 g 1 yduaall



Table (5) Jds
) ghead) Caa Lgia) ) g 5 jaleal) dutaal) el 4l

Local Outgoing Telegraphs & Revenues by Years

2021-2012
(&.9) Aataad) cild yu) ) ) Aglaall i@ )
Local Telegraphs Revenues (KD) Local Telegraphs
19,625.255 24,396
11,001.475 13,217
11,729,323 10,886
9,050,690 -
7,774,105 36,812
32,238,775 31,800
22,094,858 =
15,627,960 13,565
4,414,166 4,377
5,149,820 4,894
Source: Ministry of Communications Glaadll i sl 50 suaall
- Not Available from the Source Agall (e jhgie pe -
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Table (6 ) ds
D5d) G L1319 B aliall dntaial) il )

Local Outgoing Telegraphs & Revenues by Months

2021
(&.9) Aalaal) cild yl) ) ) dtaal) il
Local Telegraphs Revenues (KD) Local Telegraphs
NEIIETRY 322 352
February 414 403
March 409 482
1145 1,237
April 567 583
\YEW 621 652
June 413 524
1601 1,759
July 495 464
August 611 378
September 343 269 Ak
October 267 211 By
November 283 237 sad gl
December 406 339

Fourth Quarter 956 787 &I 2

Source: Ministry of Communications laadl) (sl sl 3y 1 yaall
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Table (7)) dsa
pillal) b AR i) ggd) Ja ghad
Telephone Lines in Use by Exchanges
2021-2012

2020 2019 2018 2017 2016 2015 2013 2012

Town 32,687 34,869 36,695 39,136 40,717 42,208 44,247 45,608
Nuzha 24,394 25,738 26,002 26,351 26,576 26,654 37,515 26,655
Salmiya 26,826 29,254 32,594 35,338 37,441 39,002 40,446 41,122
Ras Al-Salmiya 12,467 14,209 15,940 17,608 19,225 20,316 21,042 21,554 Loalbad)
Shuwaikh - 20,163 21,269 22,907 23,565 24,087 25,054 35,581 sl
Shuwaikh B 8,688 8,715 9,183 9,621 10,020 10,087 10,094 - G g sl
Sulabikhat 7,826 8,291 8,211 8,295 8,744 8,963 9,043 9,191 cliplall
NEVREGTE - 15,674 17,248 22,441 22,140 22,081 22,248 22,828 sl £ gadl
Farwaniya 29,193 31,962 33,406 35,061 36,306 37,689 38,913 39,827 FRPRH
Al-Qren/Al-Fahaheel 5,780 6,242 6,943 8,293 8,995 9,036 8,821 9,017 Junanill/ey ja
Al-Funtas 32 3,847 3,698 4,756 4,825 4376 5,308 5428 akdaidt)
Al-Qren/Al-Ahmadi 4,665 5,349 5,657 6,157 6,527 6,684 6,785 6,803 s 2aa¥)/c i)
Al-Qren/Jaber Al-Ali 6,653 7,072 7677 8,153 8,808 9,198 9,560 9,435 ) e/ a0
Mishrif 14,759 15,785 18,115 18,722 19,552 19,893 20,432 21,303 i e
Surra 22,482 22,091 23,567 25,045 26,397 27,107 28,087 28,519 3 udl
Hawalli 18,879 21,185 23,490 25,952 28,056 29,459 30,221 30,623 AT
Al-Sulaibiya - 15,181 5,637 5,374 5,707 5,756 6,345 6,428 Llal)
Manguf B/Meshref - 1,301 1,659 3,039 3,208 3,264 3,389 3,623 i e /s Cibial)
Manguf - 4,631 8,685 11,419 12,174 12,798 12,886 13,140 Ciiial)
Al-Qren\Al-Rikka 4,720 4,850 5,184 6,129 7572 7,659 7,960 8,231 a8 /0 A
Failaka 12 21 21 21 21 21 21 21 L
Sbah Al-Salem 194 7,941 8,647 10,292 10,619 10,737 10,974 10,994 il zlua
Jileeb Al-Shuyoukh 11,791 13,383 14,663 15,588 16,673 17,396 17,900 18,487 & sedll Gula
Ardhiya 12,992 20,265 20,915 20,155 21,073 21,930 14,399 22,968 Lz Jal)
South Sabahiya 4,789 4,821 5,168 5438 5,747 6,398 6,742 6,949 Lalual) qigia
Al-Qren\Al-Zore 861 896 975 1,124 1,180 1,237 1,276 1,386 2830/ Al
Al-Qren\Al-Wafrah 417 453 457 440 432 458 457 444 353 1/ A
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Abdliy
Al-Qren\Al-Shuaiba

IMM&WLL

Al-Qren\Umm Al-Himan
Al-Qren
Jaber Al - Ahmad
Al-Nasem
Pearls Al-Khiran
Al-Khiran
Northwest Sulaibikhat
Al-Funaitees
Abu Al-fatira
Al-Messila
Herafi Ardiya
Al-Adan + Al-Qusour
Al-Qairawan
South Surra
New Manguf
Fahad Al-Ahmad
Abdullah Al-Mobarak
Saad Al-Abdalah
Ashbeelya
Al-Nahda
Subah Al-Naser
Al Salam
Huteen
Al Shuhadaa
Al Zahraa
Al-Sadek
Herafi Amghara
Sabah Al-Ahmad
Agaila
Mahboula
Abu Halifa
Mubarak Al-Kbeer

Table ( 7 ) ds

pilial) b AR i) gl Jaghad / Al
Cont/ Telephone Lines in Use by Exchanges
2021-2012

2018
151
2,056

4,379
13,560

31
48

2 -
569 -

2017
152
1,954

4,385
15,447

27,703

2016 2015
151 151
2,086 2,096

4,634 5,048
17,987 18,974

28,986

2014
151
2,183

5,351
19,645

1,583
12,293
1,382
2,302
5,577
4,666
2,288
463
1,579

2013
151
2,259

9

5,312
19,393

1,610
12,247
1,421
2,342
5,663
4,868
2,275
483
1,666

Al
Al A

(IMM&WLL) Sladl skl

Chasgd) al/ Cia A
Cp Al
2aa¥l) sl
)

Ol Y
Ol
clilall cf Jud
Cusdaidl)

dauaall cadiall
2aal) g
&l gl
Amd) ax
Al
Auagil)
el zlua
@M!
Osha
KV
1A 3
Gial)
delial) b jral
2aay) plua
Al
i gagal)
Al gl
o= &l

244,901 295868 395473 411,347 446699 470219 483957 499,949 507,680

Source: Ministry of Communications Cileadll (535 50 )5 1yl
- Not Available from the Source Agall e Jigia i
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Table ( 8) Js»
paillal) B L) gl Jo ghad Ao

Capacity of Telephone Lines in the Exchanges

2021-2012
2021 2020 2019 2018 2017 2016 2015 2014 2013 2012
Town - - 65,676 65,676 65,676 65,676 65,676 65,676 89,376 89,376
Nuzha - - 40,000 40,000 40,000 40,000 40,000 40,000 40,000 40,000
Salmiya - - 60,000 60,000 60,000 60,000 60,000 60,000 60,000 60,000
Ras Al-Salmiya - - 34,500 34,500 34,500 34,500 34,500 34,500 34,500 34,500
Shuwaikh - - 40,000 35,008 35,008 35,008 35,008 35,008 - 60,000
Shuwaikh B - - 21,850 21,850 21,850 21,850 21,850 21,085 25,000 -
S ELGE - - 19,500 19,500 19,500 19,500 19,500 19,500 19,500 19,500
New Jahra - - 90,000 30,016 30,016 30,016 30,016 30,016 30,000 30,000 Baaal) o) gl
Farwaniya - - 62,437 62,437 62,437 62,437 62,437 62,437 62,437 62,437 4 5 Al
Al-Qren/Al-Fahaheel - - 14,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000 Jaazadll/cy B
Al-Funtas - - 104,000 8,000 8,000 8,000 8,000 8,000 8,500 8,500 48 andia
Al-Qren\Al-Ahmadi - - 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 g2/ Al
Al-Qren\Jaber Al-Ali - - 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 Al e/ AN
Surra - - 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000 8 el
Mangaf B/Meshref - - - 5,340 5,340 5,340 5,340 5,340 5,340 5,340 i e/ il
Manguf - - 20,000 15,040 15,040 15,040 15,040 15,040 16,000 16,000 “*h’*"f'ﬁw
Jaaadll
Al-Qren\Al-Rikka - - 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000 481/ Al
Failaka - - 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 sté
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Sbah Al-Salem
Jileeb Al-Shuokh
Ardhiya
South Sabahiya
Mishrif
Hawalli
Sulaibiya
Al-Qren\Al-Zore
Al-Qren\Al-Wafrah
Abdliy

Al-Qren\Al-Shuaiba

IMM&WLL

Al-Qren\Umm Al-
Himan

Al-Qren

Other Areas

Source: Ministry of Communications
- Not Available from the Source

2020

2019

30,000
59,000
9,000
25,000
37,500
10,000
2,000
2,000
2,000

4,000

10,000
30,000
325,000

1,205,463

2018

15,040
30,000
40,576
9,000
25,000
37,500
30,000
2,000
2,000
2,000

4,000

10,000
45,040
120,000

871,523

Table ( 8 ) dJsx
il B L) gl Ja ghad A / Al
Cont / Capacity of Telephone Lines in the Exchanges

2021-2012
2017 2016
15,040 15,040
30,000 30,000
40,576 40,576
9,000 9,000
25,000 25,000
37,500 37,500
8,000 8,000
2,000 2,000
2,000 2,000
2,000 2,000
4,000 4,000
10,000 10,000
45,040 45,040
120,000 120,000
849,523 849,523

15

2015

15,040
30,000
40,576
9,000
25,000
37,500
8,000
2,000
2,000
2,000

4,000

10,000
44,540
120,000

849,023

2014

15,040
30,000
36,000
9,000
25,000
37,500
8,000
2,000
2,000
2,000

4,000

10,000
44,540
120,000

843,682

2013

30,000
36,000
9,000
25,000
37,500
2,000
4,000
2,000
4,000
23,000

18,000
29,500
120,000

832,653

2012

20,000
30,000
36,000
9,000
25,000
37,500
10,000
2,000 2838/ A
4,000 88 51/ A
2,000 )

4,000 Ay ) / ¢ 80

oSl gl
(IMM&WLL)

18,000 Clazg ) al/ ¢ 80
29,500 Al

120,000 A (ahalia

Caleaall u_,:\.m T;J‘j) :Jm‘
Al oo isie e -

23,000




(&.9) Aaaicial) JMisall

Amount Due (K.D)

58,499
53,912
45,451
36,015
21,554

12,493

3,676

5,597

Source: Ministry of Communications

Data for 2019,2018 is Not Available from the Source.

Table (9) Js»
(VL) ) shead) Comn 5 alial) A gal) Adilgd) clallal) len)

Total of International Outgoing Calls by Years (in 000)

2021-2012
B

Minutes

410,722 142,367
373,826 132,016
317,165 114,767
254,158 92,927
154,972 54,319
97,597 34,499
28,575 9,074
33,956 8,997
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Table ( 10 ) ds
2564 G aulad) & gladl) (ulaa J g A gal) cilall<al)
GCC International Outgoing Calls by Months

2021
5gd) u,wn@dﬂ\ Grglasl) Galaa Jgal A galf cilall€al)
GCC International Outgoing Calls by Months
ddatieal) il Clallsalf s (B axe

Amount Due Number of Calls Number of Minutes
January 82,593.400 234,981 815,936

February 72,078.400 201,545 712,205

March 80,346.050 209,927 794,543

First Quarter 235,017.850 646,453 2,322,684

April 117,540.940 322,129 1,161,704
May 125,612.390 373,093 1,240,225
June 106,869.240 311,793 1,055,417

Second Quarter 350,022.570 1,007,015 3,457,346

July 108,705.680 352,736 1,072,040

August 124,181.860 429,006 1,223,599
September 125,355.390 437,379 1,234,924 ol
October 110,376.980 379,062 1,087,640 s

November 96,562.220 335,812 951,378

December 112,649.660 1,015,562 1,108,631

Fourth Quarter 319,588.860 1,730,436 3,147,649 & A

Source: Ministry of Communications Claal) g0 5 ) g 1 yuaall
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Table ( 11 ) de
A gal) cilallsal) (3i8y Jgo pds S

The Higher Ten Countries in International Calls Minutes
2021

Country

Minutes

SEULIEWAVE 7,267,741 dga gl Ay ) Aslaal)
U.AE 2,694,018 daatiall du al) & jla¥)
Eygpt 4,598,389 Ll yan iy ) ggan
Cuba 5,086,778 LigS
India 566,449 aigh)

Mauritania 746,022
Qatar 1,694,601 kb
US.A 1,188,574 A<y oY) Baadial) AN )
Kiribati Island 1,428,799 P IR S JVEEN

Jordan 586,546 Gy

Source: Ministry of Communications Cleadll 5355 ) 35 1 szl
18



4 gal) calallal) By Jga e S
The Higher Ten Countries in International Calls Minutes

H Saudia Arabia 45 gawd) doya)l dSlas)!
BUAE Susoll Loyl ohle)

HEygpt duya)l pae dygge

HCuba LsS

HIndia W)

H Mauritania Wtu)ge

M Qatar k3

HUSA &85 susiall Y gll

i Kiribati Island 3losS8yp5>

i Jordan 03V

19




Table ( 12 ) Js»
A gl cilallSally J g3 e S

The Higher Ten Countries in International Calls
2021

Cilallsaly

Country

Calls

Saudia Arabia 2,850,925 dga gl Ay ) Aslaal)
U.AE 851,439 daatiall du al) & jlaY)
Eygpt 1,527,668 A gl pas &y 9gan
India 266,206 aigd)

Cuba 632,771 LigS
Syrilanka 221,360 (C4) PRV
Qatar 598,853 kb
Jordan 206,698 Gy
United Kingdom 232,890 daariall Aslaal)

US.A 342,037 48, ) Baaial) Y )

Source: Ministry of Communications Claadll (ysis5 ) 3y 1 jaadll
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A gal) clallSally J g3 e S|
The Higher Ten Countries in International Calls

H Saudia Arabia 4 gl duyall dSlanl!
BUAE 8asmell doyal byl
HEygpt 4wyall rae d)sgex

HIndia gl

HCuba UsS

HSyrilanka K5 e

M Qatar b

iJordan o)

i United Kingdon  8uswiell dSlasl|
MUSA 48059 Busiall oY)l

21




Table ( 13 ) Js
(&.9) A gal) Cilall<all ABatical) Alsally J g0 pds S|

The Higher Ten Countries in International Amount Due Calls (K.D)
2021
(1Y) il ilsal)

Amount Due (Revenue)

Country

Saudia Arabia 737,305.580 A3 grdf Ay ) d<laalf
Eygpt 686,017.530 Lyl e Ay ggan
U.A.E 272,709.100 Baadial) Ayl il jLlay)
Cuba 1,482,871.906 LigS

Kiribati Island 386,799.354 P P BVEEN

Mauritania 119,653.840 Ll ) ga

Jordan 95,017.408 S

Ascension Island 130,390.550 AT - SVETR
US.A 143,851.524 1S a1 Bancial) ey o)

Qatar 171,585.370 ok

Source: Ministry of Communications laddll Gy sii 5l gyl
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L3 - A gal) calallSall dfatiiual) Alalls Jgo s S
The Higher Ten Countries in International Amount Due Calls - K.D

H Saudia Arabia 459! doyall dSles)|
HEygpt 4yl nae dsear

HUAE 5usiall &uyall ©hbY)

HCuba LsS

H Kiribati Island  3losS 8,3~

H Mauritania Wbo)ge

HJordan oY

M Ascension Island ¢y 8,03
MUSA 480509 Busiall oY)l
Qatar ks

23




Table ( 14 ) Jex
(&.9) Diaaal) clal gal) 315 5 ciladd i

MOT Services Revenue Details (K.D)
2021-2012

3 il Atlal) Asud)

Revenue Amount Financial Year

184,635,872.203

162,958,244.786

158,381,588.660

140,550,421.999

72,221,663.516

67,272,713.634

63,559,937.309

29,964,065.968

29,721,818.368

39,087,335.862

Source: Ministry of Communications laadll G fads ) 50 sdaall
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4o - dlasall cdlal gall ) J g ciladd )
MOT Services Revenue Details - K.D

2012

2013

2014
2015
2016
2017
2018
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2021

3,411,677

1,504,659

4,916,336

2,001,852

6,918,188

2020

3,409,340

1,461,787

4,871,127

1,946,281

6,817,408

Table ( 15 ) Js
ALY i) ggd) Sy S jidia

Subscribers for Telecomes Companies

2019

3,632,882

1,595,476

5,228,358

2,098,670

7,327,028

Source: Communications and Information Technology Regulatory Authority

2021-2017

2018

3,224,725

1,519,376

4,744,101

2,355,747

7,099,848

26

2017

2,793,807

2,153,480

4,947,287

2,119,403

7,066,690

Gaecal) adall Aaiial) 4y glad) ) 2EY)
Prepaid mobile-cellular subscriptions

Jal¥) adall Afkiial) 4 gAY i) )
Postpaid mobile - cellular subscriptions

Ja¥) adall Ataial) 4y glad) cilS) SEY) ¢ gana
Gaaall g
Total of Postapaid & Prepaid mobile-
cellular subscriptions

() bl Jaiial) (ay al) gUail) sy A
Data-only mobile-broadband
subscriptions(MBB)

CS) AEY) £ sana

Total Subscriptions

e shall A5 5 LA dalal) Aiggll: mal)



S| AN £ gana JaY) adall AA8i0al) 4, glid) clS) 23Y) £ gana
Gl g
Total Siubscript Total of Postapaid & Prepaid mobile-

7400000 5300000 cellular subscriptions

7300000 5200000

7200000
5100000

7100000

5000000
7000000

4900000
6900000

4800000
6800000

4700000
6700000
6600000 4600000
6500000 4500000

2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
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Table ( 16) dJds»
i i) Sy e AN S jidia

Internet Subscribers for Internet Companies

2021-2017
2021 2020 2019 2018 2017
(s y&) AU Gy ol (Uall) cils) jid)
15,292 15,155 13,693 16,351 14,300
fixed broadband subscriptions
(organizations)
(3181 A (g ) gUall) i) i)
55,172 58,793 70,902 87,627 103,380
fixed broadband subscriptions
(resedentials)
A Gy gl (@ail) cils) il laa)
(RS yd)
70,464 73,948 84,595 103,978 117,680
Total of fixed broadband subscriptions
(organizations+resedentials)
Al ) g BN Ja glad 4581
22,259 33,327 50,438 79,026 80,612

Digital Subscriber Line (DSL)

Source: Communications and Information Technology Regulatory Authority il sleal) 2435 5 LAt Aalal) Agll: jraal)
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(1A cs ) ALY (e ml) Uail) cls) S el
Total of fixed broadband subscriptions (organizations+resedentials)

140,000
120,000

100,000

80,000
60,000
40,000
20,000

0

2017 2018 2019 2020 2021
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Table ( 17 ) ds»
LagSall ulaall & Ggadad) il yiidia
Computer Workshops in Public Schools
2021-2012

2020

i i 4 i i i i i i Juk¥ G2l
Kindergartens
Ay
- - - 502 514 524 531 526 522 520 -
Primary
Jauy giall
- - - 506 502 479 430 426 422 418 .
Intermediary
Ay s
- - - 319 314 327 331 327 325 321 .
High school
gaaal)
- - - 1,331 1,330 1,330 1,292 1,279 1,269 1,259 s
Total
Source: Ministry of Education Al s ) )5 yuadl
* Does Not Include Religious and Special Education Schools Aalalldy il g all adeill (s jlae Jady ¥ *
- The data for 2019,2020 has not been updated by the source due to the pandemic Aadlal s Zad) U8 (0 2019,2020 iy a3 o -
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Table (18) ds
A gSal) (ulaall & Gl aladind Laadiad) Gpulad) 3 gl
Computers Intended for Use by Students in Public Schools
2021-2012

2020

JukY) o2l
- - - 9,369 9,325 9,247 9,984 9,936 9,888 9,792 .
Kindergartens
i)y
- - - 19,200 19,226 19,910 19,702 19,462 19,314 19,240 .
Primary
Jaus gial)
- - - 16,617 16,681 16,791 16,115 15,975 15,825 15,675 .
Intermediary
AP
- - - 11,799 12,071 12,527 11,760 11,620 11,537 11,371 .
High school
gaaall
- - - 56,985 57,303 58,475 57,561 56,993 56,564 56,078 g3
Total
Source: Ministry of Education Al Bl s praal)
* Does Not Include Religious and Special Education Schools Lalalh Ayl 5 iall el el Jadiy Y
- The data for 2019,2020 has not been updated by the source due to the pandemic Al i dgall 8 00 2019,2020 lily Suaati by ol -
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Chapter 2
INDICATORS




Table ( 19 ) dJs
(e sSa (g 1aa) Al ol iz
Educational Indicators (Public Schools)
2021-2017

Indicator

Ratio of Schools that have a Radio piiey £Lida Lgal AN G p)aal) dped
Used for Educational Purposes Aalatl) () 28U

Ratio of Schools that have a TV PREGIINRG 1S PR B R KN [ 090K
Used for Educational Purposes Aatedl) ) 250

Ratio of Schools that have a
Computer Used for Educational
Purposes

Ggula 3 3ga) Ll AN Gutdal) dpus
A Al ) £Y addiiey

Source: Ministry of Education G il 5 ) 3s 0 )
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Indicator

Mobile Phone Subscriptions Per
100 Inhabitants

Mobile Phone Subscriptions
(Postpaid) Per 100 Inhabitants

Mobile Phone Subscriptions
(Prepaid) Per 100 Inhabitants

2021

116.59

35.68

80.90

2020

112.34

33.71

78.63

Source: Communications and Information Technology Regulatory Authority

Table ( 20 ) dJs
i) ggd) &l piiga
Telephone Indicators
2021-2017

2019

11711

35.74

81.37

33

2018

107.33

34.37

72.96

2017

117.04

50.95

66.10

dansd 100 JSI JUall Cailgdl cls) i)

100 JS (GaY) adall) JUail) Cislgl) cis) i)
dad

JS ((Baal) pdall) ULl Citilgd) i) i)
4awi 100

il slaal) 435 5 YLDl dalell Aiggll: jrmall



Indicator

Number of Companies Providing
Landline Service

Percentage of Fixed Main Lines
Connected to Digital Exchanges

Number of Telephone Exchanges

Drawing Installed for Residential
Telephone Service

A Local Phone Call Rate on Fixed
Lines for Three Minutes (in the
Peak Period-off-Peak Period)

Source: Ministry of Communication
- Data for is Not Available from the Source.

2021

100%

Ll

Table ( 20 ) Js
) gl il yiga / S
Cont/ Telephone Indicators

2021-2017
2020 2019 2018
1 1 1
100% 100% 100%
Ulas Ulaa Ulaa

34

2017
1 ) Citlgl) Aasd adis Al Syl a3
100% ) i o A i) Bl
Aad 1) eIl Al gall
47.00

i AT BA S i
S e da65 s
54,330 plghda
A &) 1) S 5 g
30 s si idh & 3
30 ksl 70 Jokall
2,500 e &l i

6l 5800 J el

Aial) 4pdilg) Aaall) Cuplls an

@&\h}hﬂ\uﬁﬁ;\,\&@u a.dlS.A)m
Uil 38 o A5 9 M) 5 b B) (g:l8a DU Baal
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Table ( 21 ) ds
i AN Gl e
Internet Indicators
2021-2017

Indicator

Data-only mobile-broadband
subscriptions(MBB) Per 100
Inhabitants

Ll Jaiial) (g ) gUail) cils) jid)
deai 100 JS8 (i) 5 S 55 (531)

Internet Subscriptions (Mobile
Phone Companies) per 100
inhabitants

JSI (Jall) i) s pd) el i cls) i)
dawi 100

Fixed broadband subscriptions
(Telecomes Companies) per 100
inhabitants

Calll) Glay ) (GUall) cud i) s i)
4 100 JSI (i i) cils y&)

Source: Communications and Information Technology Regulatory Authority e shaall 4585 5 VLT dalall Al jriadl)
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1 ] | State of Kuwait
: Central Statistical Bureau

Gla gleall Lia ol ¢i€0 ¢ LYY Sl laay Ay giad) Byl
ANNUAL STATISTICAL BULLETIN OF COMMUNICATIONS
& INFORMATION TECHNOLOGY

2022




Dear Reader

- Law No. 27 of 1963 on Statistics and Census

We Abdullah Al-Salem Al-Sabah
Amir of the State of Kuwait

After careful Perusal of the law No. 13 of 1961on Statistics and
Census, and the Amiri Decree No. 56 of 1962 concerning the
formation of the Planning Board, the National Assembly agreed on
the following law and we ratified and issued it.

Article 1:

There shall be established an Office for Census and Statistics
called ((Central Statistical Bureau)) to be annexed to the Planning
Board. This Office is to be the sole official statistical reference in
The State of Kuwait.

Article 2:

The Central Statistical Bureau shall have a Director who shall be
appointed by a decree upon the nomination of the Planning Board.
The CSB. Shall be organized by a resolution to be issued by the
Planning Board specifying its divisions and how it is going to work,
its relationship with its employees and their salaries and increments.

The Minister of Planning shall, with regard to the employees of
the Office, have the same competence a minister has with regard to
the employees of his Ministry.

g s e

Al g planl) (L b 1963 Al 27 ad, o sid -

zluall alld) dlage cad
o< A ga el
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The last paragraph was amended by Law NO. 63 of 1976 dated
11/9/1976 and the competence had been conferred, prior to the
amendment, on the Minister of State for Cabinet Affairs.

Article 3:
The Central Statistical Bureau shall perform the following:

1- The General Census of Population and Dwellings once every
ten years at most, upon a Resolution to be issued by the Planning
Board.

2- Collection of statistical information in all the fields which the
Resolutions of the Planning Board specify.

3- Collection of statistical information on employees in both
government and private sectors. The Ministry of Defense shall be
exempted from providing the statistical information which the
Supreme Defense Council considers confidential.

4- Supervision of the statistical works performed by the
concerned departments in all ministries, organizations,
institutions, and companies which the government subscribes to
its capital, and coordination of their statistical works. Every
ministry or governmental organization or institution shall
establish a statistical section.

5- Unification, coordination and analysis of the statistical
information and dissemination of statistical data and studies
through the various information media so as to achieve the social
and economic objectives of development without compromising
any private individual information.

f 5 1976 4 63 by () 9Bl Aana 5 AW 5 B &)

A gl gl Jaatl) J LalaidY) (1S9 11/9/1976
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Article 4:

Ministries and Government Departments and Public
Organizations shall co-operate with the Central Statistical Bureau
in completing the Statistics and Census in the best way and shall
provide all the information which it requires and follow it
technical instructions.

Article 5:

The security authorities shall, whenever required, assist the
entrusted with the Census or statistics in fulfilling their task.

Article 6:

The individuals, companies, private associations and
institutions and owners of public, vocational, professional,
commercial and industrial establishments must submit to the
((Central Statistical Bureau)) or its designated officials, all the
information required for Statistics or Census in the dates
specified for that job. The President of the Planning Board shall
issue the resolutions necessary for that.

Article 7:

All individual information related to the Statistics or Census
shall be confidential and shall not, without the consent of the
person concerned, be published nor disclosed to a third party
whether it is a person or a public or private organization. This
information shall not be used, except for statistical purposes.

:4 5la
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Article 8:

Statistical information shall not be used as a basis for any
financial burden. It is not to be taken as evidence in a crime or a
basis for any legal action or procedure but it may be used as
evidence against that who gives false information.

Article 9:

The Central Statistical Bureau shall prepare an annual
comprehensive guide for all the statistical information and
bulletins it has acquired. The Office has the right to publish this
information in periodical Bulletins or annual reports in a general
but not individual manner.

Article 10:

Whoever violates the statistical information by disclosing
any personal information or industrial secret or any other secret
which he has become aware of in the course of performing any of
the actions of the Census or Statistics in accordance with this law
shall without prejudice to any other stronger punishment
specified for in another law be punished by imprisonment for a
term not exceeding three years and by affine not exceeding 1500
Kuwaiti Dinars or by any of the two penalties. But not individual
manner.
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Article 11:

Without prejudice to any stronger punishment specified for in any
other law he shall be punished by imprisonment for a period not
exceeding six months and by a fine not exceeding 100 Kuwaiti Dinars
or by any of the two of the two penalties :

A - Who intentionally obstructs any of the works related to the Census
or Statistics decided to be carried out.

B - Who refuses to give the required information or knowingly gives
false information. Whoever does not give the required information
within the specified time shall be considered to have refused to give it
unless he proves that the delay is due to an acceptable reason.

C- Who knowingly publishes or causes to publish false statistics or
Censuses.

D- Who has illicitly obtained or attempts to obtain confidential
information related to Census or Statistics.

E- Who conducts Census or obtains Statistics or participates in that in
a manner different from that specified by the law.

The infringements shall be proved by the officials appointed by
Resolution issued by the President of the Planning Board. In this
regard they act in a prosecutorial capacity.
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Article :12

The President of the Planning Board shall issue the regulations and
resolutions needed for the execution of this Act.

Article :13
The law No. 13 of 1961 on Statistics and Census shall be repealed.
Article :14

This act shall be executed by the Prime Minister and the Ministers
each in the area of his concern and shall be effective on the date of
publication in the official gazette.

AMIR OF STATE OF KUWAIT
ABDULLAH AL SAELM AL-SABAH
THE PRIME MINISTER
SABAH AL-SAELM AL-SABAH
ISSUED ON 19 RAJAB 1383
5 DECEMBER 1963
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PREFACE

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has
become common among individuals, companies and
governments , especially after the spread of the Internet, which
occupies the top of convergence between information
technology and communication technology.

For the sake of the Central Statistical Bureau for the
performance of its mission to provide researchers and those
interested in statistics rotating to various sectors of
development , and the desire to pursue this vital sector this
annual publication of statistics about the communication and
information technology has been published which include
statistics on fields of direct relevance of the number of fixed
telephone , mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the
concerned authorities that have kindly contributed to provide
CSB with the required information and data, hoping that this
bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Introduction of Information and Cmmunication Technoloqy

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has become
common among individuals , companies and governments , especially
after the spread of the Internet , which occupies the top of
convergence between information technology and communication
technology.

For the sake of the Central Statistical Bureau for the performance of
its mission to provide researchers and those interested in statistics
rotating to various sectors of development, and the desire to pursue
this vital sector this annual publication of statistics about the
communication and information technology has been published which
include statistics on fields of direct relevence of the number of fixed
telephone, mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the concerned
authorities of the Ministry of Communications , Ministry of Education,
Mobile phone companies and Internet companies that have kindly
contributed to provide CSB with the requred information and data,
hoping that this bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Terminology of Internet & Telecomes Companies
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-

iy i
Definition Terminology
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Fixed-broadband subscriptions for organizations refers to the total subscriptions contracted by public and private organizations (i.e. non-residential ]

. ) . . . fixed broadband
customers) to access the public Internet at a fixed location at downstream speeds greater than, or equal to, 256 kbit/s. This includes cable modem,
DSL, fibre-to-the-home/building and fixed wireless broadband technologies. It excludes residential subscriptions and subscriptions that have access
to data communications. (including the Internet) via mobile networks.

subscriptions for
organizations

/ Kbit 256 ¢ ¢ gbs of (1o S e o ol 28 g0 B alad) i Y ) Jpaa gl Cpraiball p3aadl 8 (ha Lgle SBlatial) cilS)BEY) lan) ) B gamuall colil) (a ol gUall) cilS) B0 judd
o g sl Al Ll A1 cls) i) g AiSud) clS) YY) Jady g ALU S Gy all gUail) el g el / J55al) ) Auid ¢ Anad ) cils) 3EY) aghad A0S ¢ S ad ga Ml Jading
Aalaldl g dalad) cilasal) J ¢ Lgle dBlatial) ClS) 1Y) Ay J ganal) Cillgd) cilSud pe (Cu i) dlld L8 Laj) i) clai)

) (aladl) s i)
(3130 A

Fixed-broadband subscriptions for resedential refers to the total subscriptions contracted by residential customers to access the public Internet at a I e
fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL, fibre-to-the-home/building and fixed
wireless broadband technologies. It includes residential subscriptions and subscriptions that have access to data communications (including the

Internet) via mobile networks. it's excludes subscriptions contracted by public and privet orgnizations.

subscriptions
(resedentials)

b gl cra Aol Ll olad) B e ju ¢ i AN ) Jgeastl (DSL) (o8 0 & jidall Jad cilasd addiod A1) e ) clS) i) aae ) e i 4ad 1) cls) i) daghad 44083 juds
e B & jidiad) ol i) i il o iy Aslal) puladl) Ciilgl) Jaghd e B il il pid) g J5lall ) Al gaa il gUail) cila gl qulad 4485 4 kbit /5. DSL 256 IR REAK RN A SEQ i
aiad) ()8 il LYY aladiady W b g5 a3 13) (VDSL) 48 s

DSL Internet subscriptions refers to the number of Internet subscriptions using digital subscriber line (DSL) services to access the Internet, at
downstream speeds greater than or equal to 256 kbit/s. DSL is a technology for bringing high-bandwidth information to homes and small businesses Digital Subscriber
over ordinary copper telephone lines. It should exclude very high-speed digital subscriber line (VDSL) subscriptions if these are provided using fibre Line (DSL)

directly to the premises.
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Definition Terminology
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Refers to the total number of mobile-cellular telephone subscriptions that use prepaid refills. These are subscriptions where, instead of paying an . .
. i . o . : Prepaid mobile-
ongoing monthly fee, users purchase blocks of usage time. Only active subscriptions should be included (those used at least once in the last three

months for making or receiving a call or carrying out a nonvoice activity such as sending or reading an SMS or accessing the Internet). cellular subscriptions

83 9 5 ya Aadiiuval) Cll) Jakh Anlill) CS) AN Cppandal cung B paten 4y o gy B ¢ Cupa ClS) 50 A Jal) adal) ) g addiind Al (g sl Ciilgd) i) i) da laa) ) pdy  RSCRINREPERREATIRAY]
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Refers to the total number of cellular telephone subscriptions that use Postapaid refills. There are subscriptions where, paying an ongoing monthly . .
. L . - - o g Postpaid mobile -
fee. Only active subscriptions should be included (those used at least once in the last three months for making or receiving a call or carrying out a
nonvoice activity such as sending or reading an SMS or accessing the Internet).

cellular subscriptions

¢l Afigall cilasdl) JadS Y A9 HTTP e g sidall cui A ) Jgnagl) gt AN Jaiiall (g ) Gaill cilasd cilS) 30 1) Jasd cilibl! JaTial) Gy jal) (gUail) i) id) jud
o) (GUall) Cils) il Cppaal oy Asa sl 5 3¢ g Jaigd / adga USB ¢ cilibuadl (3168 Jakial) Giay pad) (glail) ) i) Jia ¢ Aliiose 4adds Jhital) (g jal) (GUall) adi ) i) S&Y)
3 il 13) Jad aladiia) < e ghaall cililual) g Jaih adal) Gacall JiiSal) (o pall (GUall) cilS) A0 ilada) a8l AARSLY) ce BTN (ks 5 Sia &) 3 a gy 2a Dataonly Jaiial) o adl i) cils) il

SHSPA s WCDMA Jia) s / < shS 256 (8 J&E Y Ju i e pun 53 (Al J panall a8 cils) il gl Jad g5 pal) ADAY gl B i i) () J e sl crariian) (Sis))) clibull Jaiial)
5 Al i) i) id) sy CDMA IXRTT 5 EDGE 5 GPRS Jie duadiiall 4 jpual) i riesiy « (LTE 5 WiIMAX IEEE 802.16e s CDMA2000 1x EV-DO

ALaTiAl 45 guall Ciladdd) aa Lgaa SBlal)

Data-only mobile-broadband subscriptions refers to subscriptions to mobile broadband services that allow access to the open Internet via HTTP and
that do not include voice services, i.e. subscriptions that offer mobile broadband as a standalone service, such as mobile-broadband subscriptions for
datacards, USB modem/dongle and tablets. Dataonly mobile-broadband subscriptions with recurring subscription fees are included regardless of Data-only mobile-

actual use. Prepaid and pay-per-use data-only mobile-broadband subscriptions should only be counted if they have been used to access the Internet broadband

in the last three months.The indicator includes subscriptions to mobile networks that provide download speeds of at least 256 kbit/s (e.g. WCDMA, subscriptions(MBB)

HSPA, CDMA2000 1x EV-DO, WiMAX IEEE 802.16e and LTE), and excludes lower-speed technologies such as GPRS, EDGE and CDMA 1xRTT.
It excludes data subscriptions that are contracted together with mobile voice services.

Source: Communications and Information Technology Regulatory Authority
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Table ( 2 ) Jds
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Incoming and Outgoing Mail

2022-2013

¢ damas JE) g Jasa Hhaa
Regular Registerd Extra Regular Registerd Extra
- - 58,465 - - 3,026

- - > = - 2,961

- - 54,353 - - 3,945

- - 72,213 - - 3,171

- - 60,126 - - 2,636

- - 46,080 - - 3,039

- - 39,190 - - 2,704
9,777 169,973 18,517 4,237 11,564 2,876
25,635 187,134 29,988 2,753 21,912 8,854
634,567 368,772 32,848 61,481 34,661 13,490

Source: Ministry of Communications bl gall 50 5 g 1 yuadl
- Not Available from the Source Agall e igie ye -
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Outgoing and Incoming Extra Mail by Months

2022
3 63 Ayl odball &yl
Incoming Mail Outgoing Mail
January

February

March

First Quarter

April
May
June

July

August

September

Third Quarter

October

Gl ag
sl

byl
December 3,345 1,481

B
Fourth Quarter 9,153 6,744 &N @l

Source: Ministry of Communications Ol sall 3 ) 35 1 jradll
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Postal Boxes Rented in Post Offices

2022
Dasman 214 1,000
Dasmah 470 1,300
Shamiyah 856 1,300
Daeyah 266 1,000
Qadeseyah 274 1,000
Mansoriyah 95 300
Kaifan 1,384 1,600 RS
Fayha 436 1,150 slandl)
Nuzha 0 1,400 an 33
Internal Market 1910 1,000 SR (G gl
Abdullah Al-Sallim 326 1,300 ) dilve
Shuwaikh (B) 152 1,000 (@) fsd)
Shuwaikh Industrial 103 500 Lelial fogdd
Rawdhah 562 1,150 Laag
Edalliyah 241 1,000
Surra 794 1,500
Khaldildiyah 134 1,100
Douha 40 300
Sulaibikhat 587 1,050
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Cont / Postal Boxes Rented in Post Offices

2022
Safat 520 16,000
Salmiyah 427 11,000
Al-Jabria 18 1,600
Hawalli 942 10,000
AL-Salam 338 650
Al-Zahraa 21 650
Mushrif 2,755 4,000
Al-Shuhdaa 22 510
Bayan 611 1,500
Romatheyah 423 1,300
Mubarek Al-Abdullah 52 710
Al-Rehab 42 1,200
Abdullah Al-Mubarek 44 650
Sabah-Alnasser 36 1,000
Al-Yarmouk 245 2,910
Ardhiyah 34 2,700
Ferdous 33 1,600
Eshbelia 14 3,180
Umahriyah 50 1,000
Al-Andalus 48 1,341




Table (4) Jdea
) ilSay B pall Ay ) Gaaliaal) / als
Cont / Postal Boxes Rented in Post Offices

2022
=
Rented Capacit
Khatan 144 2,750
Farwaniyah 187 2,800
Qurtoba 823 2,000
Ali sabah Al-Salem 37 1,000
Sabahiya 225 2,500
Jaber Al-Ali 21 1,000
Hadia 186 1,000
Ahmadi 184 1,000
Fahaheel 245 3,000
Dhaher 6 1,000
Subah Al-Ahmad (A+B) 41 8,763 () 2aal) Flua
Abu Halifa 621 3,180 il g
Fintas 136 1,800 ulaidl)
Rigga 100 1,500 43 1)
Tayma 17 1,500 sladi
Uyoon 22 3,500 Osed)
Saad Al-Abdallah (A) 12 650 () o2l ava
Al-Qairawan 18 1,000 O gl
Jahrah 11 3,700 IBYEN|]
Subah Al-Salim (A+B+C) 177 3,000 (E+et) Al rlua
Adan 9 4,000 ol
Al-Qsour 105 1,550 gl
Mubarek Al-Kabeer 293 1,350 oSl & e
17,420 136,994 gl
Source: Ministry of Communications S lal gall 350 35 1 yuaall
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Local Outgoing Telegraphs & Revenues by Years

2022-2013
(.9) Ataal) il ) i) ) Adaal) @,
Local Telegraphs Revenues (KD) Local Telegraphs

11,001.475 13,217

11,729,323 10,886

9,050,690 -

7,774,105 36,812

32,238,775 31,800

22,094,858 -

15,627,960 13,565

4,414,166 4,317

5,149,820 4,894

7,022,330 4,894
Source: Ministry of Communications E al gall 5 ) 350 sl
- Not Available from the Source Ggall (e gl e -
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Table (6 ) Jsx
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Local Outgoing Telegraphs & Revenues by Months
2022

(&.9) Alaal) cild ya) <) )
Local Telegraphs Revenues (KD)
January 544,600

dlaal) il )
Local Telegraphs

February 339,340
March 472,220

First Quarter 1,356,160

April 454,600
May 308,080
June 602,150

July 510,920 354
August 664,110 475
September 674,860 499 ki
October 985,240 732 Py
November 780,340 580
December 685,870 485

Fourth Quarter 2,451,450 1,797

Source: Ministry of Communications UM\}A\ 5 ) st
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Table ( 7 ) Jde
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Telephone Lines in Use by Exchanges & Capacity of Telephone Lines in the Exchanges

2022-2013
pilial) A i) ggd) Ja ghad da pilial) b A&l i) gl Jo ghad
Capacity of Telephone Lines in the Exchanges Telephone Lines in Use by Exchanges
832,653 499,949
843,682 483,957
849,023 470,219
849,523 446,699
849,523 411,347
871,523 395,473
1,205,463 295,868
583,463 265,271
583,463 247,639
572,511 207,126
Source: Ministry of Communications Ebal gall 30 5 1 saaall
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Total of International Outgoing Calls by Years (in 000)

2022-2013
(4.9 Adaiawad) Al (B
Amount Due (K.D) Minutes

53,912 373,826 132,016 2013

45,451 317,165 114,767 2014

36,015 254,158 92,927 2015

21,554 154,972 54,319 2016

12,493 97,597 34,499 2017

- - 2018

6,543 52,064 19,804 2019

3,676 28,574 9,073 2020

5,597 33,956 8,997 2021

6,605 42,204 13,247 2022
Source: Ministry of Communications 3l 5all 3 ) 55 1y daal)
Data for 2018 is Not Available from the Source. dgall U8 (o8 855 e 2018 iy
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International Outgoing Calls & Minutes

420,000
390,000
360,000 -
330,000
300,000
270,000
240,000
210,000 H Calls &S
180,000 i Minutes GBI
150,000
120,000
90,000
60,000
30,000
0 ‘ ‘ ‘_J:
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
Amount Due
60,000
50,000
40,000
T 30,000
a
¥ 20,000
10,000 .
o L_| — -
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
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Table ( 9 ) Js
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GCC International Outgoing Calls by Months

2022
2564 s AR (¢ glatll (udana gl At gal) cilaligal)
GCC International Outgoing Calls by Months
ddatioial) diall clall<al) aae Bl axs
Amount Due Number of Calls Number of Minutes
January 113,249.2 376,745 1,116,416
February 126,139.8 461,533 1,241,720
March 190,955.6 748,461 1,877,733
430,345 1,586,739 4,235,869
April 147,790.5 533,773 1,455,170
WEW 173,936.0 664,370 1,711,155
June 157,576.9 556,596 1,552,095
479,303 1,754,739 4,718,420
July 152,557.3 607,670 1,499,664
August 146,737.8 553,872 1,443,732
September 140,786.0 525,515 1,385,463 il
440,081 1,687,057 4,328,859
October 150,721.9 550,685 1,483,787 By
November 172,173.8 614,452 1,695,545 iad gl
December 168,840.0 662,368 1,660,230 sl

Fourth Quarter 491,736 1,827,505 4,839,562 & el

Source: Ministry of Communications D lal all 3 ) 50 yhanll
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Table ( 10 ) Jsx
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The Higher Ten Countries in International Calls Minutes
2022

Country

Minutes

Saudia Arabia 5,676,634 A3 grd) Ay 2l d<laal)
Qatar 2,321,510 hd
US.A 2,111,229 A paY) Baaial) ¥ 5l
Kiribati Island 2,005,376 A S B e
Sao & Principe 998,970 o 2 9 (90 gl
India 923,232
Vanuatu 840,163
Tunisia 794,144
Jordan 762,625

Bahrain 647,968

Source: Ministry of Communications O lal gall 350 5 0 saadll
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The Higher Ten Countries in International Calls Minutes

H Saudia Arabia 4 gl 40yl dSlesll
HUAE susiall doyall ol
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M Qatar kd

MUSA 4S5l busiall byl

i Bahrain o>l

iJordan 03V
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Table (11 ) dJde
A gal) cilallSally J g3 e Sl

The Higher Ten Countries in International Calls
2022

Cilallsaly

Country

Calls

Saudia Arabia 2,902,117 dga gl Ay ) Aslaal)
Eygpt 1,626,030 Ll yan iy ) ggan
OFr:1¢ 813,233

Bahrain 309,804
United Kingdom 272,977
Sri Lanka 272,802
Jordan 243,576
Sudan 236,215
Turkey 234,974

Philippines 196,080

7,107’808

Source: Ministry of Communications D lal gall 3 ) 55 1 saadll
18



ad 9ol clallSally J 9o e Sl
The Higher Ten Countries in International Calls

H Saudia Arabia 45 gl duyall dSlasl)
HUAE sussall o)l ol
HEygpt duyall pae dysgex

HIndia Wyl

M Philipine ¢l

H Syrilanka S5

M Qatar k3

i Bahrain ¢y,

i United Kingdon 8uswiall dSleel!

i Lebanon LY
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Table (12 ) Js»
(.9) Al 9al) clallCall Aaional) Alsally J g0 piis s
The Higher Ten Countries in International Amount Due Calls (K.D)
2022
(1Y) Gadesal) Auall

Amount Due (Revenue)

Country

Eygpt 764,579,145 Al yaedy ) ggan
U.AE 590,217,660 Saatall du al) &l jlay)
Sao & Principe 360,299,304 e 2 9 (A 90 gl
Vanuatu 286,544,928 F{ YL
Norfolk Island 129,917,560 M gd g8 bl
India 122,529,459 aigh)
Sudan 73,300,112
Iran 66,490,255
Sri Lanka 61,442,542

Maldives Island 60,717,906

2,516’038’871

Source: Ministry of Communications O lal gall 350 5 0 saadll
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The Higher Ten Countries in International Amount Due Calls - K.D

H Saudia Arabia 4 gall 40yl dSleall
HEygpt 4uya)l nae dyyggex

HUAE susdl 4oyl bl

H Philipine ndall

H India Wl

H United Kingdom  8asxell dS0aall
Jordan o3V

i Ethyopia el

MUSA aSo,e) susiall LYol

i Qatar k3
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Table ( 13 ) Jsa
(4.9) Aasal) cBlal gall ) J g cladd i) )

MOT Services Revenue Details (K.D)
2022-2013

AN &la Al )

Revenue Amount Financial Year

162,958,244,786

158,381,588,660

140,550,421,999

72,221,663,516

67,272,713,634

63,559,937,309

34,019,738,013

26,177,607,755

28,858,605,508

46,802,916,867

Source: Ministry of Communications EBal sall 35055 1 yaadll
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2022

3,985,791

1,596,527

5,582,318

2,144,131

7,726,449

2021

3,411,677

1,504,659

4,916,336

2,001,852

6,918,188

Table ( 14 ) Js
ALY i) ggd) Sy S jidia

Subscribers for Telecomes Companies

2020

3,409,340

1,461,787

4,871,127

1,946,281

6,817,408

Source: Communications and Information Technology Regulatory Authority

2022-2018

2019

3,632,882

1,595,476

5,228,358

2,098,670

7,327,028

24

2018

3,224,725

1,519,376

4,744,101

2,355,747

7,099,848

Gaecal) adall Aaiial) 4y glad) ) 2EY)
Prepaid mobile-cellular subscriptions

Jal¥) adall Afkiial) 4 gAY i) )
Postpaid mobile - cellular subscriptions

Ja¥) adall Ataial) 4y glad) cilS) SEY) ¢ gana
Gaaall g
Total of Postapaid & Prepaid mobile-
cellular subscriptions

() bl Jaiial) (ay al) gUail) sy A
Data-only mobile-broadband
subscriptions(MBB)

CS) AEY) £ sana

Total Subscriptions

e shall A5 5 LA dalal) Aiggll: mal)



S| Sa) £ gana JaY) adall AT6Tial) 4y olad) ClS) AN £ gana
Gl g
Total Siubscript Total of Postapaid & Prepaid mobile-

7800000 5800000 cellular subscriptions

7600000 5600000

7400000 5400000

7200000 5200000
7000000 5000000
6800000 4800000
6600000 4600000
6400000 4400000
6200000 4200000

2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
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Table ( 15) dJds»
) S il i ) S jida

Internet Subscribers for Internet Companies

2022-2018
2022 2021 2020 2019 2018
(kS ) AL an gl (gUal) ) )
13,686 15,292 15,155 13,693 16,351
fixed broadband subscriptions
(organizations)
(3180 ALY (2 jadf glail) s )
48,882 55,172 58,793 70,902 87,627
fixed broadband subscriptions
(resedentials)
ALY Gy ) (gl cls) il Alaa)
(SIS y3)
62,568 70,464 73,948 84,595 103,978
Total of fixed broadband subscriptions
(organizations+resedentials)
Aad 1) clS) iy da ghad 44085
19,155 22,259 33,327 50,438 79,026

Digital Subscriber Line (DSL)

Source: Communications and Information Technology Regulatory Authority il slaall A0 5 HYLatD Aaladl Al jradl)
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Table ( 16 ) dJs
aéAJSaJ\L}{ﬁJAJ\QAiTLyJLaJ\ChLﬁiia
Computer Workshops in Public Schools
2022-2013

) ) ) i ; i ) i ) ) JukY) (aly
Kindergartens
Alaiy
299 293 293 292 502 514 524 531 526 522 -
Primary
Jacy giall
482 472 472 470 506 502 479 430 426 422 .
Intermediary
4 g3
342 338 338 337 319 314 327 331 327 325 .
High school
gaaal)
1,123 1,103 1,103 1,099 1,331 1,330 1,330 1,292 1,279 1,269 g
Total
Source: Ministry of Education Ayl Bl 5 0yl
* Does Not Include Religious and Special Education Schools dualadl A il 5 all aaladll s lae Jadiy ¥ *
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LaagSal) (i) B G gulall il s
Computer Workshope in Public Schools
1,350

1,300

1,250
1,200
1,150
1,100
1,050 “‘\ “‘i “‘\
1,000

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

29



Table (17) ds
Lo gSal) G laall & Gl aladinY daadiall Ggulad) 3 ¢l

Computers Intended for Use by Students in Public Schools
2022-2013

Juikay) aly
7,808 7,680 7,680 7,680 9,369 9,325 9,247 9,984 9,936 9,888 .
Kindergartens
As)aiyy
7,475 7,325 7,325 7,300 19,200 19,226 19,910 19,702 19,462 19,314 .
Primary
Jars giall
12,050 11,800 11,800 11,750 16,617 16,681 16,791 16,115 15,975 15,825 .
Intermediary
a5
8,550 8,450 8,450 8,425 11,799 12,071 12,527 11,760 11,620 11,537 .
High school
£ gaall
35,883 35,255 35,255 BEMIEE 56,985 57,303 58,475 57,561 56,993 56,564 Total
Source: Ministry of Education A il ) s 1 yadll
* Does Not Include Religious and Special Education Schools Al dy il g al) aadail) G lae Jally ¥ *

30



Lragal) G plaal) B GOl aladiny dawadal) o gulad) § 3¢l
Computer Intended for Use by Student in Public Sch

60,000

55,000
50,000
45,000
40,000
35,000
30,000
25,000
20,000

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

31



Chapter2 -
INDICATORS




Table ( 18 ) Js
(e sSa (agla) A ) )y 3a
Educational Indicators (Public Schools)
2022-2018

Indicator

Ratio of Schools that have a Radio paiiey £Lida Lgnal AN G haal)
Used for Educational Purposes FEIVAEATI A RS T

Ratio of Schools that have a TV padiny AL Lgaal AN G haad) A
Used for Educational Purposes PEVESATIARS T

Ratio of Schools that have a
Computer Used for Educational
Purposes

Gpala 83l Lgpal ) Galaall s
A Al ) Y andiiay

Source: Ministry of Education Al s s saadl
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Table ( 19 ) Js
i) ggd) < pidiga
Telephone Indicators
2022-2018

Indicator

Mobile Phone Subscriptions Per
100 Inhabitants

dad 100 JSI WA cattgd) eds) i)

Mobile Phone Subscriptions SN () adall) JUl) cailgd) i) i)
(Postpaid) Per 100 Inhabitants 4awi 100

Mobile Phone Subscriptions JSI ((Bamall adall) ST Ciilgd) s i)
(Prepaid) Per 100 Inhabitants 443100

Source: Communications and Information Technology Regulatory Authority e slaall 4485 5 Y LaiD daladl Lugll: jraall
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Table ( 19 ) Js
) ggd) il pediga / al
Cont / Telephone Indicators
2022-2018

Indicator

Number of Companies Providing ) il Aak a3 S &) s
? = ¢

Landline Service

Percentage of Fixed Main Lines ALY Ay 1 Ja ghadlt A gial) Al
Connected to Digital Exchanges Al ) el Al gall

Number of Telephone Exchanges

S (I i e
S D365 (s
5d.230 galgh s
Drawing Installed for R_eS|dent|aI It . " " A d\).:...\ u.\sJ.. BTy Al Al s s e
Telephone Service 30 .5 &l i) &, G
30 3 70 Jolball

2.500 ¢ 4 o)

- datCconn tatltt

@m\bjhﬂ\ui:@ﬂ@uu&)w
SﬁGJ&EJJM!iJﬁgA)&GJ&ﬁgM
(SJ)M\

A Local Phone Call Rate on Fixed
Lines for Three Minutes (in the
Peak Period-off-Peak Period)

8938 8 2o g - Ulaa 59,0888 aa g0 - Ulaa 55,388 2 g0 - Ulae 5503 58 20 g - Ulaa 39,3888 22 60Y - Ulaa

Source: Ministry of Communicatio Ml all 3 ) 350 )




Table ( 20 ) Jy
G A &) i ga
Internet Indicators
2022-2018

Indicator

Data-only mobile-broadband
subscriptions(MBB) Per 100
Inhabitants

bl Jaitalf G2y ad) GUall) cils) i)
A 100 JSI (il sgd) s ) (Ssl)

Internet Subscriptions (Mobile
Phone Companies) per 100
inhabitants

S0 (R il il ) e N clS) i
dui 100

Fixed broadband subscriptions
(Telecomes Companies) per 100
inhabitants

Cnlil) oy ) gUadl) e AT ) jid)
dad 100 JSI (i ) s i)

Source: Communications and Information Technology Regulatory Authority il glaall 438 5 YLt dalal) Agll: jraal)
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Dear Reader

- Law No. 27 of 1963 on Statistics and Census

We Abdullah Al-Salem Al-Sabah
Amir of the State of Kuwait

After careful Perusal of the law No. 13 of 1961on Statistics and
Census, and the Amiri Decree No. 56 of 1962 concerning the
formation of the Planning Board, the National Assembly agreed on
the following law and we ratified and issued it.

Article 1:

There shall be established an Office for Census and Statistics
called ((Central Statistical Bureau)) to be annexed to the Planning
Board. This Office is to be the sole official statistical reference in
The State of Kuwait.

Article 2:

The Central Statistical Bureau shall have a Director who shall be
appointed by a decree upon the nomination of the Planning Board.
The CSB. Shall be organized by a resolution to be issued by the
Planning Board specifying its divisions and how it is going to work,
its relationship with its employees and their salaries and increments.

The Minister of Planning shall, with regard to the employees of
the Office, have the same competence a minister has with regard to
the employees of his Ministry.
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The last paragraph was amended by Law NO. 63 of 1976 dated
11/9/1976 and the competence had been conferred, prior to the
amendment, on the Minister of State for Cabinet Affairs.

Article 3:
The Central Statistical Bureau shall perform the following:

1- The General Census of Population and Dwellings once every
ten years at most, upon a Resolution to be issued by the Planning
Board.

2- Collection of statistical information in all the fields which the
Resolutions of the Planning Board specify.

3- Collection of statistical information on employees in both
government and private sectors. The Ministry of Defense shall be
exempted from providing the statistical information which the
Supreme Defense Council considers confidential.

4- Supervision of the statistical works performed by the
concerned departments in all ministries, organizations,
institutions, and companies which the government subscribes to
its capital, and coordination of their statistical works. Every
ministry or governmental organization or institution shall
establish a statistical section.

5- Unification, coordination and analysis of the statistical
information and dissemination of statistical data and studies
through the various information media so as to achieve the social
and economic objectives of development without compromising
any private individual information.
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Article 4:

Ministries and Government Departments and Public
Organizations shall co-operate with the Central Statistical Bureau
in completing the Statistics and Census in the best way and shall
provide all the information which it requires and follow it
technical instructions.

Article 5:

The security authorities shall, whenever required, assist the
entrusted with the Census or statistics in fulfilling their task.

Article 6:

The individuals, companies, private associations and
institutions and owners of public, vocational, professional,
commercial and industrial establishments must submit to the
((Central Statistical Bureau)) or its designated officials, all the
information required for Statistics or Census in the dates
specified for that job. The President of the Planning Board shall
issue the resolutions necessary for that.

Article 7:

All individual information related to the Statistics or Census
shall be confidential and shall not, without the consent of the
person concerned, be published nor disclosed to a third party
whether it is a person or a public or private organization. This
information shall not be used, except for statistical purposes.
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Article 8:

Statistical information shall not be used as a basis for any
financial burden. It is not to be taken as evidence in a crime or a
basis for any legal action or procedure but it may be used as
evidence against that who gives false information.

Article 9:

The Central Statistical Bureau shall prepare an annual
comprehensive guide for all the statistical information and
bulletins it has acquired. The Office has the right to publish this
information in periodical Bulletins or annual reports in a general
but not individual manner.

Article 10:

Whoever violates the statistical information by disclosing
any personal information or industrial secret or any other secret
which he has become aware of in the course of performing any of
the actions of the Census or Statistics in accordance with this law
shall without prejudice to any other stronger punishment
specified for in another law be punished by imprisonment for a
term not exceeding three years and by affine not exceeding 1500
Kuwaiti Dinars or by any of the two penalties. But not individual
manner.
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Article 11:

Without prejudice to any stronger punishment specified for in any
other law he shall be punished by imprisonment for a period not
exceeding six months and by a fine not exceeding 100 Kuwaiti Dinars
or by any of the two of the two penalties :

A - Who intentionally obstructs any of the works related to the Census
or Statistics decided to be carried out.

B - Who refuses to give the required information or knowingly gives
false information. Whoever does not give the required information
within the specified time shall be considered to have refused to give it
unless he proves that the delay is due to an acceptable reason.

C- Who knowingly publishes or causes to publish false statistics or
censuses.

D- Who has illicitly obtained or attempts to obtain confidential
information related to Census or Statistics.

E- Who conducts Census or obtains Statistics or participates in that in
a manner different from that specified by the law.

The infringements shall be proved by the officials appointed by
Resolution issued by the President of the Planning Board. In this
regard they act in a prosecutorial capacity.
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Article :12

The President of the Planning Board shall issue the regulations and
resolutions needed for the execution of this Act.

Article :13
The law No. 13 of 1961 on Statistics and Census shall be repealed.
Article :14

This act shall be executed by the Prime Minister and the Ministers
each in the area of his concern and shall be effective on the date of
publication in the official gazette.

AMIR OF STATE OF KUWAIT
ABDULLAH AL SAELM AL-SABAH
THE PRIME MINISTER
SABAH AL-SAELM AL-SABAH
ISSUED ON 19 RAJAB 1383
5 DECEMBER 1963
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PREFACE

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information, goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has
become common among individuals, companies and
governments , especially after the spread of the Internet, which
occupies the top of convergence between information
technology and communication technology.

For the sake of the Central Statistical Bureau for the
performance of its mission to provide researchers and those
interested in statistics rotating to various sectors of
development , and the desire to pursue this vital sector this
annual publication of statistics about the communication and
information technology has been published which include
statistics on fields of direct relevance of the number of fixed
telephone , mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the
concerned authorities that have kindly contributed to provide
CSB with the required information and data, hoping that this
bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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COMMUNICATIONS &
INFORMATION TECHNOLOGY




Introduction of Information and Cmmunication Technology

The information and communication technology is a modern
means of technology that helps the dissemination and
distribution of information , goods and services quickly, such as
cellular phones and modern communication networks and
connectivity via satellite.

The use of information and communication technology has become
common among individuals , companies and governments , especially
after the spread of the Internet, which occupies the top of
convergence between information technology and communication
technology.

For the sake of the Central Statistical Bureau for the performance of
its mission to provide researchers and those interested in statistics
rotating to various sectors of development, and the desire to pursue
this vital sector this annual publication of statistics about the
communication and information technology has been published which
include statistics on fields of direct relevence of the number of fixed
telephone, mail boxes , incoming and outgoing massages , the
number of mobile phone subscriptions and online subscribers.

The Central Statistical Bureau extend it thanks to the concerned
authorities of the Ministry of Communications , Ministry of Education,
Mobile phone companies and Internet companies that have kindly
contributed to provide CSB with the requred information and data,
hoping that this bulletin will achieve its objectives.

Director,
Central Statistical Bureau
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Table ( 1 ) Jo
A1 i) g g AN S il dualdld) clatlaanl)
Terminology of Internet & Telecomes Companies
2023

Definition Terminology

Culli a8 ga (B alad) i AN ) Jgmasll (Caihall & e3land) ) Aualid) g dalal) cllassall B (ha Lgple Blaial) cilS] 5EY) Alan) ) il gall Culil) Glag al) GUail) ClS) i) juds
ClS) AEY) sadion  Culil) LS g adl (GUaill g aal) / J50al) ) GELIYY CUlils ¢ Auad ) Cils) Y o ghad A ¢ S aa ga D Jadin g Al / CuygliS 256 ¢ (s b 9l e Ao e o
Joaaal) Gl pe (i i) Al 8 Lay) clibl) elal) ) J gea o) Anila) Lgpal ) ) ) g Asud)

Fixed-broadband subscriptions for organizations refers to the total subscriptions contracted by public and private organizations (i.e. non-residential
. . . . fixed broadband
customers) to access the public Internet at a fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem,
DSL, fibre-to-the-home/building and fixed wireless broadband technologies. It excludes residential subscriptions and subscriptions that have access
to data communications. (including the Internet) via mobile networks.

subscriptions for
organizations

Kbit /'§ 256 ¢ st ) G S| S sy il @5 B alad) AN () Jpeasl] Cpaiall £ 3hand) G (e gple SBlaal) ilS) SEY) (Alan) ) (B ganall ) (2 jad) (Gl ) )
o Sy sl ALl Ll Al cils) JREY) g Al cils) AEY) Jady g AL LSladl) () @laill il g sl / J53al ) Ak ¢ Aad 1) cls) 2y Ja ghd 4485 ¢ JuSl) adga I3 Jadyg
Aialald) g Adlad) cilbugall J8 ¢a Lgple SBlatial) clS) &Y Al ) ganall Ciilgl) Gl e (cai ay) I 8 Lay) cilibal) cuas)

Fixed-broadband subscriptions for resedential refers to the total subscriptions contracted by residential customers to access the public Internet at a fixed broadband
fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL, fibre-to-the-home/building and fixed
wireless broadband technologies. It includes residential subscriptions and subscriptions that have access to data communications (including the

Internet) via mobile networks. it's excludes subscriptions contracted by public and privet orgnizations.

subscriptions
(resedentials)

256 csba of Cra Aol Ll sladl (B ey ¢ il Y1 Y Jsasll (DSL) (@1 & jidiall bad ciladd addiod A1) e ) cls) il s ) e i Audd Jl) cils) jAay) Jaghd 485 il
Aoyl e a8 & jidiall i cils) &1 sl o Al Aslal) Lusladl) Ciilg) Jaghad e B juhall Cils yaldl g JLall M adl 503530 Uaill cila glaa calad 4385 A Kbit / s. DSL
il ) 8 pila Y aladialy Wy g5 3 13) (VDSL)

DSL Internet subscriptions refers to the number of Internet subscriptions using digital subscriber line (DSL) services to access the Internet, at
downstream speeds greater than or equal to 256 kbit/s. DSL is a technology for bringing high-bandwidth information to homes and small businesses [N TQTEIRI TG LIS @R
over ordinary copper telephone lines. It should exclude very high-speed digital subscriber line (VDSL) subscriptions if these are provided using fibre (DSL)

directly to the premises.
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Cont/ Terminology of Internet & Telecomes Companies

2023

Terminology

AIEIUY) B g SIS o)y ¢ B pala Ay g p gy 2B (e Y ¢ O padiioall p By Cua ClS) ) 038 Ganal) gl il g addEu ) A glAd) A panal) il gl lSI RGN S30 Mlaa) )
Jomash) of 8 yauad Alu; 3o B i Sl Jin Figua s by ALY of Ll of Aalla £1 Y BdY) DAY 4gdY) 8 J8Y) o 5aa) 93 ya dasiiioall i) Ja8d Lndkil) CilS) LY (padal cangy
(AN

Refers to the total number of mobile-cellular telephone subscriptions that use prepaid refills. These are subscriptions where, instead of paying an
ongoing monthly fee, users purchase blocks of usage time. Only active subscriptions should be included (those used at least once in the last three

Prepaid mobile-
months for making or receiving a call or carrying out a nonvoice activity such as sending or reading an SMS or accessing the Internet).

cellular subscriptions

8aa) 9 8 ya Aaddlicuall ) Jasd Andiil) CilSI EEY) Cppandal a8 paliana Ay e pgauy B ¢ Cua CS) A LA Ja ) adall il gue addid AN o plAd) Cailgd) cilS) ) aae Alaa) N ey
(8N ) S sl gl B puaad Alay 5o B gf Sl ) Jia Sigua e Jaliiy ALY of LBl o Aalla o1 Y B A DAY ,ed¥) B J8Y) Lo

Refers to the total number of cellular telephone subscriptions that use Postapaid refills. There are subscriptions where, paying an ongoing monthly
fee. Only active subscriptions should be included (those used at least once in the last three months for making or receiving a call or carrying out a

Postpaid mobile -
nonvoice activity such as sending or reading an SMS or accessing the Internet).

cellular subscriptions

¢l ¢ A pual) claddl) Jadis ¥ Al g HTTP s g siball el i) ) e sl gl (Al JAIaN (2ag sl (5all) ciladis o) ) ) Jasd el JASEal) (p2ay jal) (§ldal) o) il judis
aradl aUatl) cilS) ) Cpadal oy Aus ol 8 31 g Jaigd / adse USB ¢ clibadl (3169 Jaiiall Gy jall (gUail) cds) jidi Jia ¢ Alfiua dasds Jaiial) Gy jal) (gUail aali ) Cils)55Y)
2B (il 3] JaBd aladind JS) e ghaall cililall g Jadd adal) Gacual) JAiial) (o ol (GUall) ClS) A8 Gladia) G, An8l) A1AR5N) Ge JRIN (ai B ySia &l d) a gy g Dataonly J&iial)
SHSPA s WCDMA Jia) s / LS 256 ¢ Ji5 Y Ja)ii e g Al J ganall cilSpdi B cilS) 550 pdisall Jadg B AN ADAN gl 8 o i) ) J g sl cuasiiind
Al (Al i) @) id) sivg .CDMA 1XRTT 9 EDGE 3 GPRS Jis daiiial) 4 pud) cilyili iy « (LTE 3 WiIMAX IEEE 802.16e s CDMA2000 1x EV-DO
AlEiTal) A gaal) clladid) aa Lgaa Slail)

Data-only mobile-broadband subscriptions refers to subscriptions to mobile broadband services that allow access to the open Internet via HTTP and
that do not include voice services, i.e. subscriptions that offer mobile broadband as a standalone service, such as mobile-broadband subscriptions for
datacards, USB modem/dongle and tablets. Dataonly mobile-broadband subscriptions with recurring subscription fees are included regardless of Data-only mobile-
actual use. Prepaid and pay-per-use data-only mobile-broadband subscriptions should only be counted if they have been used to access the Internet in broadband
the last three months.The indicator includes subscriptions to mobile networks that provide download speeds of at least 256 kbit/s (e.g. WCDMA, subscriptions(MBB)
HSPA, CDMA2000 1x EV-DO, WiMAX IEEE 802.16e and LTE), and excludes lower-speed technologies such as GPRS, EDGE and CDMA 1xRTT.
It excludes data subscriptions that are contracted together with mobile voice services.
Source: Communications and Information Technology Regulatory Authority

il sheal Ay 5 i YLaiD delell Aiggl) - aucal)
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Table ( 2 ) Js
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Incoming and Outgoing Mail

2023-2014

¢l s JEe g Janua e
Regular Registerd Extra Regular Registerd Extra

- - o = - 2,961

= - 54,353 - = 3,945

- g 72,213 - - 3,171

= - 60,126 - - 2,636

= - 46,080 - = 3,039

= - 39,190 - = 2,704
9,777 169,973 18,517 4,237 11,564 2,876
25,635 187,134 29,988 2,753 21,912 8,854
634,567 368,772 32,843 61,481 34,661 13,490
813,231 631,771 40,812 74,212 44,364 14,977

Source: Ministry of Communications
- Not Available from the Source
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January

February

March

First Quarter

April
May
June

July
August
September
October
November

December

Fourth Quarter

Source: Ministry of Communications
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Outgoing and Incoming Extra Mail by Months

2023
Al )l saball )
Incoming Mail Outgoing Mail

4,001 541
11,771 3,050
40,812 14,977
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Table ( 4 ) Jsx
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Postal Boxes Rented in Post Offices

2023
o

Dasman 189 1,000
Dasmah 479 1,300
Shamiyah 856 1,300
Daeyah 230 1,000
Qadeseyah 273 1,000

Mansoriyah 93 300
Kaifan 303 1,600
Fayha 128 1,150
Nuzha 800 1,400
Internal Market 184 1,000
Abdullah Al-Sallim - 1,300
Shuwaikh (B) 153 1,000

Shuwaikh Industrial 110 500
Rawdhah 588 1,150
Edalliyah 249 1,000
Surra 698 1,500
Khaldildiyah 142 1,100

Douha 45 300
Sulaibikhat 121 1,050
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Cont / Postal Boxes Rented in Post Offices

2023
o_agall Aad)
Safat 6,400 16,000
Salmiyah 427 11,000
Al-Jabria 18 1,600
Hawalli 942 10,000
AL-Salam 338 650
Al-Zahraa 21 650
Mushrif 2,755 4,000
Al-Shuhdaa 22 510
Bayan 611 1,500
Romatheyah 423 1,300
Mubarek Al-Abdullah 52 710
Al-Rehab 42 1,200
Abdullah Al-Mubarek 44 650
Sabah-Alnasser 36 1,000
Al-Yarmouk 245 2,910
Ardhiyah 34 2,700
Ferdous 33 1,600
Eshbelia 14 3,180
Umahriyah 50 1,000
Al-Andalus 48 1,341




Post Office

Khatan
Farwaniyah
Qurtoba
Ali sabah Al-Salem
Sabahiya
Jaber Al-Ali
Hadia
Ahmadi
Fahaheel
Dhaher
Subah Al-Ahmad (A+B)
Abu Halifa

Fintas

Riqqa

Tayma
Uyoon

Saad Al-Abdallah (A)

Al-Qairawan
Jahrah
Subah Al-Salim (A+B+C)
Adan
Al-Qsour
Mubarek Al-Kabeer

Source: Ministry of Communications
- Not Available from the Source

Table (4 ) Jdsx

L) il B o pal) Ay sl (Gaaliual) / gl

Cont / Postal Boxes Rented in Post Offices

0 sal)
Rented
144

187
823
84
110
417
52
198
222

35
681
98
257
120

175
300
230
206

153
321
23,025

2023

Aad)
Capacity
2,750
2,800
2,000
4,543
2,550
2,000
1,000
1,000
3,000
1,000
8,763
3,180
1,800
1,500
1,500
13
650
1,000
3,700
4,200
4,000
1,550
1,350
139,300
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(4.9) Aalaall b ) <l

Local Telegraphs Revenues (KD)

11,729,323
9,050,690
7,774,105

32,238,775

22,094,858

15,627,960

4,414,166

5,149,820

7,022,330

4.220.448

Source: Ministry of Communications
- Not Available from the Source

Table ( 5 ) Jox
&) gead) Caa LgTi1a) ) g 3 jaliall dalaal) cld )

Local Outgoing Telegraphs & Revenues by Years
2023-2014
Al al) el d )

Local Telegraphs

10,886

36,812

31,800

13,565
4,377
4,894
4,894

3,435

10
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Table ( 6 ) Js>
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Local Outgoing Telegraphs & Revenues by Months

2023
(4.9) dalacal) cild ) <) ) dlaall cild )
Local Telegraphs Revenues (KD) Local Telegraphs

January

February
March

First Quarter

April
May
June

Second Quarter

July
August
September
October
November

December

<
T

Source: Ministry of Communications E3lal gall 3 ) 550 Hradll
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Table ( 7 ) ds
analial) 3 i) g ) Ja ghad Amen g analall 3 Alkil) i) g4 Jo ghad

Telephone Lines in Use by Exchanges & Capacity of Telephone Lines in the Exchanges

2023-2014
pilal) A i) ggl) Jaghad dai pilal) B ALY i) ggl) Ja glad
Capacity of Telephone Lines in the Exchanges Telephone Lines in Use by Exchanges
843,682 483,957
849,023 470,219
849,523 446,699
849,523 411,347
871,523 395,473
1,205,463 295,868
583,463 265,271
583,463 247,639
572,511 207,126
572,357 153,802
Source: Ministry of Communications B lal gall 3 35 1 yduaall
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Table ( 8 ) Js
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Total of International Outgoing Calls by Years (in 000)

2023-2014
(&.9) Aalicial) Zlsal)
Amount Due (K.D) Minutes

45,451 317,165 114,767

36,015 254,158 92,927

21,554 154,972 54,319

12,493 97,597 34,499

6,543 52,064 19,804

3,676 28,574 9,073

5,597 33,956 8,997

6,605 42,204 13,247

3,617 28,268 10,650
Source: Ministry of Communications e
Data for 2018 is Not Available from the Source. dgall J8 (e B i e e 2018 Sl
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International Outgoing Calls & Minutes
360,000
330,000
300,000
270,000
240,000
210,000
180,000
150,000
120,000
90,000
60,000
30,000
0

H Calls &l

 Minutes @B

w s

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

ddatiual) Adlall
Amount Due

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000

10,000
0 [

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

da
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Table ( 9 ) Jssa
256d) G Aalal) ¢ glatl) calaa Jgal A gall clallsall

GCC International Outgoing Calls by Months

2023
298l s (AN ¢ lal) Gl ()5 A 5 LAl
GCC International Outgoing Calls by Months
ddasioal) Al Clallal) aae Bl s

Amount Due Number of Calls Number of Minutes

January 173,723.4 715,585 1,706,771

February 161,655.0 685,350 1,587,369

March 162,997.9 662,990 1,601,787

First Quarter 498,376 2,063,925 4,895,927

April 125,253.6 508,998 1,230,792
124,036.5 439,439 1,221,655
June 118,819.7 445,097 1,169,188
368,110 1,393,534 3,621,635

July 101,211.5 381,685 995,806

August 104,083.7 417,997 1,023,008
September 105,316.1 390,039 1,036,524 Al
Third Quarter 310,611 1,189,721 3,055,338 Gl aa )

October 106,464.8 378,670 1,048,523 9]
November 117,492.1 415,609 1,157,343
December 105,876.6 409,590 1,041,356 i

Fourth Quarter 329,834 1,203,869 3,247,222 &N 2

Source: Ministry of Communications Eal sall 3 ) 351 jaadll
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Table ( 10 ) Jds»
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The Higher Ten Countries in International Calls Minutes

2023
@By
Minutes
Egypt 4,588,986
Saudi Arabia 4,499,120
Qatar 1,978,742
USA 1,639,376 Basdall il o)
Saudi Zain 1,633,636 Gl Ao gl
Sudan 742,033 SN gl
UK 639,834 Saaial) dStaalf
Jordan 580,623 Sy
Bahrain 469,440 Sl
Oman 438,044 s
Source: Ministry of Communications Elal gall 3 ) 591 yaadll
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Al gal) clallal) 3iBA J g s s
The Higher Ten Countries in International Calls Minutes

B Eygpt doya)l pae dyggex

M Saudia Arabia @3 gawll do el dSlewll
H Qatar ks

BUSA Susedl Yol

H Saudi Zain ) L9l

H Sudan Obgudl

H United Kingdon 8usuiell dSlesl!

M Jordan oYl

i Bahrain ¢yl

MOman Oles
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The Higher Ten Countries in International Calls

2023
Slallsall
Calls
UAE 1,610,179
Saudi Arabia 1,488,909
Saudi Zain 1,122,455
Qatar 779,469 kd
India 399,930 aigl
Sudan 299,562 SN gl
USA 294,778 daatial) clyy o)
Saudi Mobily 287,528 e g
UK 265,463 Saatial) d<taalf
230,722
Source: Ministry of Communications Elal gall 3 ) 591 yaadll
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The Higher Ten Countries in International Calls

BUAE 8usiedl 4oyl o)l

H Saudia Arabia 45 gad! duya)l ESlesl!
M Saudi Zain (p) Logaudl

H Qatar ks

H India Wiyl

HSudan Olaged!

M USA Sumell byl

i Saudi Mobily bbse d5gaud!

i United Kingdon  8asxiell dSlesl!

i Bahrain (py>d)
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Table ( 12 ) Js
(&9 A gal) cilall<all ABatiocal) Alually J 53 pdie S|

The Higher Ten Countries in International Amount Due Calls (K.D)
2023

(21Y1) Baiesal) iual

Amount Due (Revenue)

Eygpt 698,276,955 Ayl paa dy) s
UA.E 47,244,399 Basdiall Ay sl el LY
Saudi Arabia 45,626,878 a3 grdl

Qatar 20,119,282 kb

USA 198,208,212 Basiall ey gl

Saudi Zain 16,815,608 Gl Ao gl

Sudan 121,119,264 SN gl

India 118,326,494
Jordan 9,420,496

UK 91,181,916

Source: Ministry of Communications Elal gall 3 ) 391 yaadll
20



8,3 - A gal) CilallSall dbaiaiad) Aleally J g2 pde S|
The Higher Ten Countries in International Amount Due Calls - K.D

HEygpt 4wyl rao dyggex
HUAE susl dopal bl
H Saudi Arabia d33ad)
HQatar k3

HUSA Susiedl Yl

H Saudi Zain () gl

M Sudan Olagudl

MIndia !

i Jordan oYl

MUK Buseiedl dSed!
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Table ( 13 ) Js
(4.9) Aasal) cdlual gall 3 ) 9 Ciladd i) )

MOT Services Revenue Details (K.D)
2023-2014

AN ddsa Atlal) dsal

Revenue Amount Financial Year

158,381,588,660

140,550,421,999

72,221,663,516

67,272,713,634

63,559,937,309

34,019,738,013

26,177,607,755

28,858,605,508

46,802,916,867

23,903,070,606

Source: Ministry of Communications O al gall 3 ) 551 yaadl)
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40,000,000,000

20,000,000,000

3 - daaall cdlal gall 315 ciladd el il
MOT Services Revenue Details - K.D

2014

2015

2016
2017
2018
2019

2020

2021

2022

Ilﬂllldl

2023

23




2023

4,421,894

1,640,816

6,062,710

2,051,167

8,113,877

2022

3,985,791

1,596,527

5,582,318

2,144,131

7,726,449

Table ( 14 ) Js
ALY i) ggd) clS pidi S jidia

Subscribers for Telecomes Companies

2021

3,411,677

1,504,659

4,916,336

2,001,852

6,918,188

Source: Communications and Information Technology Regulatory Authority

2023-2019

2020

3,409,340

1,461,787

4,871,127

1,946,281

6,817,408

24

2019

3,632,882

1,595,476

5,228,358

2,098,670

7,327,028

Prepaid mobile-cellular subscriptions

Postpaid mobile - cellular subscriptions

Total of Postapaid & Prepaid mobile-
cellular subscriptions

Data-only mobile-broadband
subscriptions(MBB)

Total Subscriptions

il slaall Ay YL dalall Aiggll: jradl)



7,500,000

7,000,000

6,500,000

6,000,000

5,500,000

5,000,000

4,500,000

4,000,000

3,500,000

3,000,000

2,500,000

Gaanally J2YI g.w Ul il gl b glas
Billed & Paid Mobile Lines

2019 2020 2021 2022

2023

8500000

8000000

7500000

7000000

6500000

6000000

Total Subscriptions

Il

2019

2020 2021

2022 2023
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Table ( 15 ) Js
i ) S il ) S e

Internet Subscribers for Internet Companies

2023-2019

2023 2022 2021 2020 2019
14,827 13,686 15,292 15,155 13,693

fixed broadband subscriptions

(organizations)

34,222 48,882 55,172 58,793 70,902

fixed broadband subscriptions

(resedentials)
49,049 62,568 70,464 73,948 84,595
Total of fixed broadband subscriptions
(organizations+tresedentials)

9,213 19,155 22,259 33,327 50,438

Digital Subscriber Line (DSL)

Source: Communications and Information Technology Regulatory Authority o slxall 4385 5 YLD daled) Al jauaall
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Table ( 16 ) Js
Laa gSal) (g ltal) (B o gadad) il it
Computer Workshops in Public Schools
2022-2013

4 Juk¥) a2y
Kindergartens
299 293 293 292 502 514 524 531 526 522 .
Primary
482 472 472 470 506 502 479 430 426 422 .
Intermediary
342 338 338 337 319 314 327 331 327 325 .
High school
1,123 1,103 1,103 1,099 1,331 1,330 1,330 1,292 1,279 1,269
Total
Source: Ministry of Education A 3 ) 50 saadll
* Does Not Include Religious and Special Education Schools Aalal) A il 5 ) addaill o ylae Jadiy ¥ *
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Computer Workshope in Public Schools
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Table (17) Js
4aa gSal) (g ltal) & cOUal) aladinY duaadall G gulall 3 ¢

Computers Intended for Use by Students in Public Schools
2022-2013

Juk¥) by
7,808 7,680 7,680 7,680 9,369 9,325 9,247 9,984 9,936 9,888 .
Kindergartens
7,475 7,325 7,325 7,300 19,200 19,226 19,910 19,702 19,462 19,314 .
Primary
12,050 11,800 11,800 11,750 16,617 16,681 16,791 16,115 15,975 15,825 .
Intermediary
8,550 8,450 8,450 8,425 11,799 12,071 12,527 11,760 11,620 11,537 .
High school
35,883 35,255 35,255 35,155 56,985 57,303 58,475 57,561 56,993 56,564 Total
ota
Source: Ministry of Education A 3 ) g0 saadll
* Does Not Include Religious and Special Education Schools Aalal) A il 5 ) addall o ylae Jadiy ¥ *
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Computer Intended for Use by Student in Public Sch
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Indicator

Ratio of Schools that have a Radio
Used for Educational Purposes

Ratio of Schools that have a TV
Used for Educational Purposes

Ratio of Schools that have a
Computer Used for Educational
Purposes

Source: Ministry of Education
- Not Available from the Source

Table ( 18 ) dJdy
(e g8 i) A ) il yi3a
Educational Indicators (Public Schools)
2023-2019

33

Al 5 )5zl
Al i oo jisie g -



Table ( 19 ) Jsa
i) gl iy pa
Telephone Indicators
2023-2019

Indicator

Mobile Phone Subscriptions Per
100 Inhabitants

Mobile Phone Subscriptions
(Postpaid) Per 100 Inhabitants

Mobile Phone Subscriptions
(Prepaid) Per 100 Inhabitants

Source: Communications and Information Technology Regulatory Authority e slaall 44585 g VLA dalad) Al jradll
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Table ( 19 ) dJdy
i) ggd) il i / Aol
Cont / Telephone Indicators
2023-2019

Indicator

Number of Companies Providing
Landline Service

Percentage of Fixed Main Lines
Connected to Digital Exchanges

Number of Telephone Exchanges

Drawing Installed for Residential
Telephone Service

A Local Phone Call Rate on Fixed
Lines for Three Minutes (in the EXBIBCEVHEIEEVISFPIERCRTS EItEORE FRERREN ST VRS PR R R KO P E R PR KNy kO
Peak Period-off-Peak Period)

Source: Ministry of Communication Eal all 3 ) 590 yaadl)
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Table ( 20 ) Jy
G AN &) g e
Internet Indicators
2023-2019

Indicator

Data-only mobile-broadband
subscriptions(MBB) Per 100
Inhabitants

Internet Subscriptions (Mobile
Phone Companies) per 100
inhabitants

Fixed broadband subscriptions
(Telecomes Companies) per 100
inhabitants

Source: Communications and Information Technology Regulatory Authority e slaall 40585 g VLA dalal) Al jaadll
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Dear Reader

- Law No. 27 of 1963 on Statistics and Census

We Abdullah Al-Salem Al-Sabah
Amir of the State of Kuwait

After careful Perusal of the law No. 13 of 1961on Statistics and
Census, and the Amiri Decree No. 56 of 1962 concerning the
formation of the Planning Board, the National Assembly agreed on
the following law and we ratified and issued it.

Article 1:

There shall be established an Office for Census and Statistics
called ((Central Statistical Bureau)) to be annexed to the Planning
Board. This Office is to be the sole official statistical reference in
The State of Kuwait.

Article 2:

The Central Statistical Bureau shall have a Director who shall be
appointed by a decree upon the nomination of the Planning Board.
The CSB. Shall be organized by a resolution to be issued by the
Planning Board specifying its divisions and how it is going to work,
its relationship with its employees and their salaries and increments.

The Minister of Planning shall, with regard to the employees of
the Office, have the same competence a minister has with regard to
the employees of his Ministry.
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The last paragraph was amended by Law NO. 63 of 1976 dated
11/9/1976 and the competence had been conferred, prior to the
amendment, on the Minister of State for Cabinet Affairs.

Article 3:
The Central Statistical Bureau shall perform the following:

1- The General Census of Population and Dwellings once every
ten years at most, upon a Resolution to be issued by the Planning
Board.

2- Collection of statistical information in all the fields which the
Resolutions of the Planning Board specify.

3- Collection of statistical information on employees in both
government and private sectors. The Ministry of Defense shall be
exempted from providing the statistical information which the
Supreme Defense Council considers confidential.

4- Supervision of the statistical works performed by the
concerned departments in all ministries, organizations,
institutions, and companies which the government subscribes to
its capital, and coordination of their statistical works. Every
ministry or governmental organization or institution shall
establish a statistical section.

5- Unification, coordination and analysis of the statistical
information and dissemination of statistical data and studies
through the various information media so as to achieve the social
and economic objectives of development without compromising
any private individual information.
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Article 4:

Ministries and Government Departments and Public
Organizations shall co-operate with the Central Statistical Bureau
in completing the Statistics and Census in the best way and shall
provide all the information which it requires and follow it
technical instructions.

Article 5:

The security authorities shall, whenever required, assist the
entrusted with the Census or statistics in fulfilling their task.

Article 6:

The individuals, companies, private associations and
institutions and owners of public, vocational, professional,
commercial and industrial establishments must submit to the
((Central Statistical Bureau)) or its designated officials, all the
information required for Statistics or Census in the dates
specified for that job. The President of the Planning Board shall
issue the resolutions necessary for that.

Article 7:

All individual information related to the Statistics or Census
shall be confidential and shall not, without the consent of the
person concerned, be published nor disclosed to a third party
whether it is a person or a public or private organization. This
information shall not be used, except for statistical purposes.
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Article 8:

Statistical information shall not be used as a basis for any
financial burden. It is not to be taken as evidence in a crime or a
basis for any legal action or procedure but it may be used as
evidence against that who gives false information.

Article 9:

The Central Statistical Bureau shall prepare an annual
comprehensive guide for all the statistical information and
bulletins it has acquired. The Office has the right to publish this
information in periodical Bulletins or annual reports in a general
but not individual manner.

Article 10:

Whoever violates the statistical information by disclosing
any personal information or industrial secret or any other secret
which he has become aware of in the course of performing any of
the actions of the Census or Statistics in accordance with this law
shall without prejudice to any other stronger punishment
specified for in another law be punished by imprisonment for a
term not exceeding three years and by affine not exceeding 1500
Kuwaiti Dinars or by any of the two penalties. But not individual
manner.
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Article 11:

Without prejudice to any stronger punishment specified for in any
other law he shall be punished by imprisonment for a period not
exceeding six months and by a fine not exceeding 100 Kuwaiti Dinars
or by any of the two of the two penalties :

A - Who intentionally obstructs any of the works related to the Census
or Statistics decided to be carried out.

B - Who refuses to give the required information or knowingly gives
false information. Whoever does not give the required information
within the specified time shall be considered to have refused to give it
unless he proves that the delay is due to an acceptable reason.

C- Who knowingly publishes or causes to publish false statistics or
Censuses.

D- Who has illicitly obtained or attempts to obtain confidential
information related to Census or Statistics.

E- Who conducts Census or obtains Statistics or participates in that in
a manner different from that specified by the law.

The infringements shall be proved by the officials appointed by
Resolution issued by the President of the Planning Board. In this
regard they act in a prosecutorial capacity.
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Article :12

The President of the Planning Board shall issue the regulations and
resolutions needed for the execution of this Act.

Article :13
The law No. 13 of 1961 on Statistics and Census shall be repealed.
Article :14

This act shall be executed by the Prime Minister and the Ministers
each in the area of his concern and shall be effective on the date of
publication in the official gazette.

AMIR OF STATE OF KUWAIT
ABDULLAH AL SAELM AL-SABAH
THE PRIME MINISTER
SABAH AL-SAELM AL-SABAH
ISSUED ON 19 RAJAB 1383
5 DECEMBER 1963
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Chapter 1 : Communications and Information

Technology

Terminology of Internet Companies and Telecomes
Companies

Incoming and Outgoing Mail

Outgoing and Incoming Extra Mail by Months
Postal Boxes Rented in Post Offices

Local Outgoing Telegraphs & Revenues by Years

Local Outgoing Telegraphs & Revenues by Months

Telephone Lines in Use by Exchanges & Capacity of
Telephone Lines in the Exchanges

Total of International Outgoing Calls by Years (in 000)

GCC International Outgoing Calls by Months
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Table (1 ) de
A0 i g g s ) S i Aaldl) cilalhaal)
Terminology of Internet & Telecomes Companies

2024
iy gl Glathiaal)
Definition Terminology
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Fixed-broadband subscriptions for organizations refers to the total subscriptions contracted by public and private organizations (i.e. non-residential =] el

customers) to access the public Internet at a fixed location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL,

fibre-to-the-home/building and fixed wireless broadband technologies. It excludes residential subscriptions and subscriptions that have access to data
communications. (including the Internet) via mobile networks.

subscriptions for
organizations

KDt /s 256 ¢ s ga 9 (1 ST il sy il 2B g (A lall i 1Y) ) J e sl Cipaial) ehandl G (a Lgle laiall S SN (e () (B sanall culll) (slag sl (Gl ) ) s
L) ) Jua gl ALl Lol Al Cils] AEY) g Al cils) Ray) Jady g AN ASladl) Gy al) gUail) clailg el / J3ial ) Al ¢ Aaad ) cls) iy Jo glad 4485 ¢ Jusl) a3 ga 13 Jadug
Aalal) g dalad) clawsall 38 (e Lgle Slatial) ClS) SEY) i J ganal) Ciilgl) Cilud e (Cai i) Qb 8 Laj) clibl)

o ) ) i) i)
(3180 A

Fixed-broadband subscriptions for resedential refers to the total subscriptions contracted by residential customers to access the public Internet at a fixed =] e
location at downstream speeds greater than, or equal to, 256 kbit/s.This includes cable modem, DSL, fibre-to-the-home/building and fixed wireless
broadband technologies. It includes residential subscriptions and subscriptions that have access to data communications (including the Internet) via
mobile networks. it's excludes subscriptions contracted by public and privet orgnizations.

subscriptions
(resedentials)

kbit 256 st s csa Aot Ll slad) & cile you ¢ i i) ) Jgasl! (DSL) 80 & jidiall b ciladd asdiiad A e ) cilS) d) e ) e il 4ad ) cils) 3y Jaghad A0S i
A1) (VDSL) 4e puall (e (oad ) & jidiall Jad cilS) il daind ¢ iy Aptlad) dpcdadl) gl Jaghad e § pshual) S ) g J5lial) ) Mad) g3 i) (Uail) e glaa culad 4085 a5, DSL / PEVERNREAT{RRAN DA Qe W
aial) () 8 pdise L) aladialy W b sl

DSL Internet subscriptions refers to the number of Internet subscriptions using digital subscriber line (DSL) services to access the Internet, at
downstream speeds greater than or equal to 256 kbit/s. DSL is a technology for bringing high-bandwidth information to homes and small businesses over Digital Subscriber

ordinary copper telephone lines. It should exclude very high-speed digital subscriber line (VDSL) subscriptions if these are provided using fibre directly to Line (DSL)
the premises.
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Cont/ Terminology of Internet & Telecomes Companies
2024
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iy i
Definition Terminology
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Refers to the total number of mobile-cellular telephone subscriptions that use prepaid refills. These are subscriptions where, instead of paying an ongoing
monthly fee, users purchase blocks of usage time. Only active subscriptions should be included (those used at least once in the last three months for
making or receiving a call or carrying out a nonvoice activity such as sending or reading an SMS or accessing the Internet).

Prepaid mobile-
cellular subscriptions
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Refers to the total number of cellular telephone subscriptions that use Postapaid refills. There are subscriptions where, paying an ongoing monthly fee.
Only active subscriptions should be included (those used at least once in the last three months for making or receiving a call or carrying out a nonvoice
activity such as sending or reading an SMS or accessing the Internet).

Postpaid mobile -
cellular subscriptions
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Data-only mobile-broadband subscriptions refers to subscriptions to mobile broadband services that allow access to the open Internet via HTTP and that
do not include voice services, i.e. subscriptions that offer mobile broadband as a standalone service, such as mobile-broadband subscriptions for
datacards, USB modem/dongle and tablets. Dataonly mobile-broadband subscriptions with recurring subscription fees are included regardless of actual Data-only mobile-

use. Prepaid and pay-per-use data-only mobile-broadband subscriptions should only be counted if they have been used to access the Internet in the last broadband
three months.The indicator includes subscriptions to mobile networks that provide download speeds of at least 256 kbit/s (e.g. WCDMA, HSPA, subscriptions(MBB)
CDMA2000 1x EV-DO, WIMAX IEEE 802.16e and LTE), and excludes lower-speed technologies such as GPRS, EDGE and CDMA 1xRTT. It excludes
data subscriptions that are contracted together with mobile voice services.

Source: Communications and Information Technology Regulatory Authority
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Incoming and Outgoing Mail

2024-2015
Letters Received 3,80 a5l Sl | | etters Sent 8 bl 43 5l Sibas )

g Jawa e g Jawa M

Regular Registerd Extra Regular Registerd Extra

- - 54,353 - - 3,945

- - 72,213 - - 3,171

- - 60,126 - - 2,636

- - 46,080 - - 3,039

- - 39,190 - - 2,704

9,777 169,973 18,517 4,237 11,564 2,876

25,635 187,134 29,988 2,753 21,912 8,854

634,567 368,772 32,843 61,481 34,661 13,490

813,231 631,771 40,812 74,212 44,364 14,977

333,070 217,800 46,602 137,039 61,916 14,627
Source: Ministry of Communications bl gall 50 5 g 1 yduadl
- Not Available from the Source Agall (e igie ye -



January

February
March

First Quarter

April
May
June

July
August
September
October
November

December

Fourth Quarter

Source: Ministry of Communications
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Outgoing and Incoming Extra Mail by Months

2024
Q) ¢l a pall oball &yl
Incoming Mail Outgoing Mail

4,146 1,191
11,200 3,389
46,602 14,627
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Table ( 4 ) Js»
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Postal Boxes Rented in Post Offices

2024
. 5 gall Azl
Dasman 192 1,000
Dasmah 486 1,300
Shamiyah 856 1,300
Daeyah 240 1,000
Qadeseyah 227 1,000
Mansoriyah 85 300
Kaifan 289 1,600
Fayha 217 1,150
Nuzha 86 1,400 A 33
Internal Market 191 1,000 AR (G gl
Abdullah Al-Sallim 144 1,300 Al das
Shuwaikh (B) 119 1,000 (<) Esd)
Shuwaikh Industrial 0 500 deliall fy gl
Rawdhah 279 1,150 Lag
Edalliyah 279 1,000
Surra 804 1,500
Khaldildiyah 143 1,100
Douha 42 300
Sulaibikhat 116 1,050




Table ( 4 ) Jdox
L) il B all g ) Gaalial) / s
Cont / Postal Boxes Rented in Post Offices

2024
Safat 15,146 16,000
Salmiyah 295 11,000
Al-Jabria 84 1,600
Hawalli 1,055 10,000
AL-Salam 182 650
Al-Zahraa 85 650
Mushrif 324 4,000
Al-Shuhdaa 99 510
Bayan 113 1,500
Romatheyah 496 1,300
Mubarek Al-Abdullah 76 710
Al-Rehab 74 1,200
Abdullah Al-Mubarek 145 650
Sabah-Alnasser 90 1,000
Al-Yarmouk 304 2,910
Ardhiyah 83 2,700
Ferdous 55 1,600
Eshbelia 34 3,180
Umahriyah 61 1,000
Al-Andalus 81 1,341




Table (4 ) Jdex
L) il B all g ) Gaalial) / s
Cont / Postal Boxes Rented in Post Offices

2024
=
Rented Capacit
Khatan 99 2,750
Farwaniyah 22 2,800
Qurtoba 868 2,000
Ali sabah Al-Salem 70 4,543
SELEUNT! 188 2,550
Jaber Al-Ali 440 2,000
Hadia 79 1,000
Ahmadi 217 1,000
Fahaheel 242 3,000
Dhaher 24 1,000
Subah Al-Ahmad (A+B) 79 8,763 () 2l lua
Abu Halifa 682 3,180 Al g
Fintas 88 1,800 culdaidly
Rigga 160 1,500 4,
Tayma 36 1,500 slagi
Uyoon 0 13 Gigead)
Saad Al-Abdallah (A) 0 650 (1) Aamd) 2
Al-Qairawan 302 1,000 O g1
Jahrah 59 3,700 ARYEY)
Subah Al-Salim (A+B+C) 196 4,200 (et albd) zlua
AGE 11 4,000 Oland)
Al-Qsour 41 1,550 Jgail)
Mubarek Al-Kabeer 42 1,350 sl & jlia
Source: Ministry of Communications O lal gall 3 5) 5 1 jaadll



(&.9) Aalaal) il yul) <) o)

Local Telegraphs Revenues (KD)

9,050,690
7,774,105
32,238,775
22,094,858
15,627,960
4,414,166
5,149,820
7,022,330
4.220.448
4,828,680

Source: Ministry of Communications
- Not Available from the Source

Table ( 5) dJds»
&) ) e Lgila) ) g 5 abual) Adaal) cld yulf

Local Outgoing Telegraphs & Revenues by Years
2024-2015
Adaal) @y

Local Telegraphs

36,812

31,800

13,565
4,377
4,894
4,894
3,435

3,431

10
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Table (6 ) ds»
) G Lgihal ) 5 B alaall Antaal) el )

Local Outgoing Telegraphs & Revenues by Months
2024
(&.9) Aalaall b ) ) ) dgtaal) el
Local Telegraphs Revenues (KD) Local Telegraphs
January 695,560
February 396,940
March 507,500

First Quarter 1,600,000

April 498,500
May 543,240
June 511,900

July 358,240

August 292,800
September 244,800 i
October 368,700 s
November 139,400 sad g

December 271,100

d
Fourth Quarter 779,200 & gl

Source: Ministry of Communications 3 lal sall 3 ) 390 yaadl)
11




Table ( 7 ) Js
aillal) B L) ggd) Jo ghad A g anilBall b AR i) gl Ja glad

Telephone Lines in Use by Exchanges & Capacity of Telephone Lines in the Exchanges

2024-2015
palial) B i) gg ) Ja ghad A palial) (B ANRAY) i) ggl) Ja ghad
Capacity of Telephone Lines in the Exchanges Telephone Lines in Use by Exchanges
849,023 470,219
849,523 446,699
849,523 411,347
871,523 395,473
1,205,463 295,868
583,463 265,271
583,463 247,639
572,511 207,126
12857 153,802
572,621 143,758
Source: Ministry of Communications EObal gall 30 5 1 saaall
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Table ( 8) dsx
(VL) i) quua B jaliall 438 galf 4piilgd) cilallSal) Jlas)

Total of International Outgoing Calls by Years (in 000)

2024-2015
(&.9) Adasional) Al (B GilallSal)
Amount Due (K.D) Minutes Calls
36,015 254,158 92,927
21,554 154,972 54,319
12,493 97,597 34,499
6,543 52,064 19,804
3,676 28,574 9,073
5,597 33,956 8,997
6,605 42,204 13,247
3,617 28,268 10,650
2,125 17,039 6,583
Source: Ministry of Communications 3l 5all 3 ) 55 1 ydaal)
Data for 2018 is Not Available from the Source Agall U8 (e 385k e 2018 Clily
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BBWIg 8yoball dd gl il Sl
International Outgoing Calls & Minutes

270,000
240,000 3
210,000
180,000
150,000 b4
H Calls &S
120,000 i Minutes @B
90,000 o
60,000
30,000 — S 1 —
0 ‘ ‘ J_‘ ‘ —ed
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
ddadiial) il
Amount Due
40,000
35,000
30,000
. 25,000
T 20,000
o
< 15,000
10,000
| m
0 L1 L1 bt

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
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Table ( 9 ) Js
JJ@JH\guaa‘;égdi\ojhingyi§adjéllg3ﬁ\ﬁ&d&hﬂ
GCC International Outgoing Calls by Months

2024
256d) G Al ¢ glatl) cadaa Jgal A gal) clallal)

GCC International Outgoing Calls by Months
ddadiowal) dlall Glallsal) dae
Amount Due Number of Calls Number of Minutes

January 117,267.0 476,091 1,152,403
February 110,397.6 459,330 1,084,397
March 95,942.6 360,933 944,038
323,607.2 1,206,354 3,180,838
April 82,876.4 313,490 815,384
May 73,719.0 261,476 726,015
June 69,561.6 270,591 684,084
226,157.0 845,557 2,225,483
July 60,899.1 222,820 603,859
August 60,012.5 222,796 595,074
September 63,920.6 219,327 633,474 Ak
184,832.2 664,943 1,832,407
October 58,960.9 231,027 679,756 By
November 67,709.1 238,450 666,909 aad gl
December 65,806.6 236,064 648,015 A
192,476.6 705,541 1,994,680
927,072.9 3,512,395 9,233,408

B 2

Source: Ministry of Communications al gall 350 55 1 yadll
15



Table ( 10 ) Jsx
A gal) cilallsal) 3idy Jgd pdie s

The Higher Ten Countries in International Calls Minutes
2024

Country

Minutes

Egypt 3,662,388 o

U.AE 3,365,385 Baadial) 4 ad i jLlay)

Saudi Arabia 2,913,266
Saudi Zain 890,761
OFr:1¢ 798,061

USA 493,169 Basiall iy o)

UK 387,884 $aaial) A<laall

Jordan 381,871 B
India 364,013

Bahrain 320,228

Source: Ministry of Communications Ol gall 5 ) 55 1 taall
16



At gal) cilallgal) 3iBay J g0 ds S|
The Higher Ten Countries in International Calls Minutes

HEygpt 4wyl rao dyggex

H Saudia Arabia 42 gall 40yl dSleall
H Qatar k3

HUSA susuiell oYl

H Saudi Zain  (p) gl

M Sudan Obgl

B United Kingdon  8uswiall dSleel)

i Jordan oYl

i Bahrain ¢py>dl

M Oman ols

17




Table (11 ) Js»
A gl clallSally Jgo sdie Sl

The Higher Ten Countries in International Calls

2024
Glall<al)
Country
Calls
Eygpt 1,244,538
UAE 1,136,157
Saudi Arabia 972,161
Saudi Zain 589,015
OFr:1¢ 321,033
India 174,724
UK 167,444
Bahrain 158,307
Turky 136,309
Jordan 126,685
5,026,373
Source: Ministry of Communications Ol gall 5 55 1 raall

18



dd gall clallSally J 9o de Sl
The Higher Ten Countries in International Calls

HUAE susdl 4oyl bl

H Saudia Arabia 45 gadl 40yl dSlesll
H Saudi Zain  (p) gl

HQatar k3

M India !l

M Sudan Olsgudl

M USA 8asuiall bl

i Saudi Mobily (bbge 3352wl

i United Kingdon 8usuiell dSlasl!

i Bahrain ¢yl
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Table (12 ) Js
(&.9) A gal) cilall<all ABatical) Alsally J g0 sds S|

The Higher Ten Countries in International Amount Due Calls (K.D)
2024
(1Y) el Al

Amount Due (Revenue)

Country

Eygpt 55,682,004 FI ISV TETVING
U.AE 34,096,279 Baadial) Ayl il jLlay)
Saudi Arabia 29,509,538 A3 grdf Ay ) dSaal
Saudi Zain 9,146,394 G Ao grdl
Qatar 8,106,491 had
Jordan 61,897,536 S
USA 59,763,792 Basiall iy ol
UK 5,518,856 $aadial) d<laal)
48,215,518

33,943,728

Source: Ministry of Communications Elal gall 3 ) 35 0 yaaall
20



L3 - A gal) cilallSall ddatiiuall Al Jgo s S
The Higher Ten Countries in International Amount Due Calls - K.D

H Eygpt duysll soe dysga
HUAE 8asuill doyall byl
H Saudi Arabia g2l

H Qatar k3

H USA Basiall b gl

H Saudi Zain () g2l

M Sudan Olygedl

M India gl

i Jordan 03I

MUK Buseiall dSew]!

21




Table ( 13 ) Jsa
(4.9) aaall cBlual gall 3 41 g ciladd cilal
MOT Services Revenue Details (K.D)
2024-2015

AN &la adlal) )

Revenue Amount Financial Year

140,550,421,999

72,221,663,516

67,272,713,634

63,559,937,309

34,019,738,013

26,177,607,755

28,858,605,508

46,802,916,867

23,903,070,606

42,658,248,626

Source: Ministry of Communications EOal sall 35055 1 yaadll
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&L - Aasall cdlal gall 5155 ciladd <)
MOT Services Revenue Details - K.D

‘Illllf
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2024
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Table ( 14 ) Js
ALY ) ggd) S i S sidia

Subscribers for Telecomes Companies

2024-2020
aall adall At831al) & 1A% culg) LEN
4,297,109 4,421,894 3,985,791 3,411,677 3,409,340 Graal) il 25181 cls) iy
Prepaid mobile-cellular subscriptions
N adall 180l 4, gI88) culs) jiiN)
1,795,769 1,640,816 1,596,527 1,504,659 1,461,787 dadl gaall st s
Postpaid mobile - cellular subscriptions
JaY) adall ALiiial) 4 gAY S| SEN) § gana
Casal)
6,092,878 6,062,710 5,582,318 4,916,336 4,871,127 . > . .
Total of Postapaid & Prepaid mobile-
cellular subscriptions
i gl) biball Jattal) (2 gUatl) s i
1,978,910 2,051,167 2,144,131 2,001,852 1,946,281 (As) e | ol Gl is) )
Data-only mobile-broadband
subscriptions(MBB)
ls) 1Y) & gaa
8,071,788 8,113,877 7,726,449 6,918,188 6,817,408

Total Subscriptions

Source: Communications and Information Technology Regulatory Authority il sheall 485 5 YL Aalall Al jaanll
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7,500,000

7,000,000

6,500,000

6,000,000

5,500,000

5,000,000

4,500,000

4,000,000

3,500,000

3,000,000

2,500,000

Ganally J2YI g.w Al il gl b glas
Billed & Paid Mobile Lines

2020 2021 2022 2023

il

2024

8500000

8000000

7500000

7000000

6500000

6000000

GEIALY! ggasme

Total Subscriptions

2020

2021 2022

2023 2024
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Table ( 15 ) dJds
i AN el Had e ) S fida

Internet Subscribers for Internet Companies

2024-2020
2024 2023 2022 2021 2020
(S ) ALY g gl (gladl) ) i)
14,845 14,827 13,686 15,292 15,155
fixed broadband subscriptions
(organizations)
(3130 ALEY (g al) (gUail) s i)
31,751 34,222 48,882 55,172 58,793
fixed broadband subscriptions
(resedentials)
(A A ) A (g jal) (GUall) cils) il Ala)
46,596 49,049 62,568 70,464 73,948
Total of fixed broadband subscriptions
(organizations+resedentials)
Al ) lg) i) o ghad 4185
7,011 9,213 19,155 22,259 33,327
Digital Subscriber Line (DSL)
Source: Communications and Information Technology Regulatory Authority e slaall 235 5 YLaiM el Rl jaadl)
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80,000
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(33 ) Al aall Gladl wi|AL Jl]

Total of fixed broadband subscriptions (organizations+resedentials)

2020
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i 111
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2024
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Table ( 16 ) Js
da gSal) Q«J\M\gég}uhﬂ Gl yudda
Computer Workshops in Public Schools
2024-2015

) ) ) ) ) i 4 i ) ) Juky) (aly
Kindergartens
A)an
344 - 299 293 293 292 502 514 524 531 .
Primary
Ja gial)
504 - 482 472 472 470 506 502 479 430 .
Intermediary
s
339 - 342 338 338 337 319 314 327 331 .
High school
gaaal)
1,187 0 1,123 1,103 1,103 1,099 1,327 1,330 1,330 1,292 g
Total
Source: Ministry of Education Al sl s 1l
* Does Not Include Religious and Special Education Schools Aalad) gy 5l ol adeil) G ylae Jadiy Y *
-Not Available from the Source Agall (e yigia ye -
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LaagSal) (uldall A G gulall &l it
Computer Workshope in Public Schools
1,350

1,300
1,250
1,200
1,150
1,100
1,050 “‘\ “‘\ “‘\
1,000

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
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Table (17) dJdex
Lpagad) ulaall A Cilal) aladin dawadiall qgulad) 3 jgal

Computers Intended for Use by Students in Public Schools
2024-2015

Jula¥) L2l
7,600 - 7,808 7,680 7,680 7,680 9,369 9,325 9,247 9,984 .
Kindergartens
Ay
8,350 - 7,475 7,325 7,325 7,300 19,200 19,226 19,910 19,702 -
Primary
Jay gial)
12,600 - 12,050 11,800 11,800 11,750 16,617 16,681 16,791 16,115 .
Intermediary
sl
8,475 - 8,550 8,450 8,450 8,425 11,799 12,071 12,527 11,760 .
High school
£.5axal)
37,025 0 35,883 $5,2505 $5,2505 BONISS 56,985 57,303 58,475 57,561 Total
Source: Ministry of Education G il 55 3 e s sl
* Does Not Include Religious and Special Education Schools Aalall dg il 5 Gl alaill (s lae Jadly Y *
-Not Available from the Sourc dgall e yigia ye o
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dsa gSall (uylaal) @ Ul aladsiuy duaaiall G gulal) b jgal
Computer Intended for Use by Student in Public Sch

60,000

55,000
50,000
45,000
40,000
35,000
30,000
25,000
20,000

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
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Table ( 18 ) Js
(e sSa (aglaa) A 3 & yi3a
Educational Indicators (Public Schools)
2024 -2020

Indicator

Ratio of Schools that have a Radio piiey £lida Lgal AN G p)aal) A
Used for Educational Purposes FEIVSATIA S

Ratio of Schools that have a TV pdiioy UL Lgaal Al (glaall A
Used for Educational Purposes Aaladl) il 25

Ratio of Schools that have a
Computer Used for Educational
Purposes

Gyl B30 Ll Al G laal) A
Al Gl 2 asiing

Source: Ministry of Education G il B ) s 0 aaal)
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Table ( 19 ) Js»
i) gl <l ki ga
Telephone Indicators

2024 -2020
Indicator 2024 2023 2022 2021 2020
Nl OIS e Tl 124.82 123.39 116.45 112.10 112.34 diaaad 100 JSI JHal) gl ) i
100 Inhabitants
Mobile Phone Subscriptions 100 JS! (Ja¥) adall) Uil ciilgd) cis) i)
. . 7 . 31 4.31 71 a7 s
(Postpaid) Per 100 Inhabitants 36.79 3339 333 343 33 Ao
i ipti aal) adall) JLEL i) cilg) )
Mobile Phone Subscriptions SR 2550 I oy T JSI ((Bameal) a8all) JUAL Ciilgd) cls) i

(Prepaid) Per 100 Inhabitants 4aui 100

Source: Communications and Information Technology Regulatory Authority e slaall 4385 5 YLt Al Al jraall
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Table ( 19 ) Js»
i) ggd) ol g / i
Cont / Telephone Indicators

2024 -2020
Indicator 2024 2023 2022 2021 2020
Number of Companies Providing 2 9 9 9 ’ il gl Aash s Al S k) s

Landline Service

Percentage of Fixed Main Lines ALY Ao ) Ja ghadll A gial) ducuil)
. 100% 100% 100% 100% 100% . .
Connected to Digital Exchanges ’ ’ ’ ’ ° Load ) Il Al gall

Number of Telephone Exchanges 28.00 28.00 28.00 28.00 28.00 gl andia s
Drawing Installed for Residential s P i i P RS i) Aasl) il

Telephone Service

@m\k‘ghﬂ\uiﬁﬁuﬁﬁu dall<a jau
3J3§€JB—SJJM!3J’S§‘;§)&1§J&%EN
(oA

A Local Phone Call Rate on Fixed
Lines for Three Minutes (in the
Peak Period-off-Peak Period)

553 858 a5 - Ulaa 53,3 5% o g - Ulaa 53,3 555 o g - Ulaa 55,3 558 o s - Ulaa 55,3 5% 22 s - Ulaa

L_lx.a\}zd\ B_)\J'} :Jm\

Source: Ministry of Communication
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Indicator

Data-only mobile-broadband
subscriptions(MBB) Per 100
Inhabitants

Internet Subscriptions (Mobile
Phone Companies) per 100
inhabitants

Fixed broadband subscriptions
(Telecomes Companies) per 100
inhabitants

Source: Communications and Information Technology Regulatory Authority

Table ( 20 ) Jsa
KRy RLA R
Internet Indicators
2024 -2020

36

CULall JATal) (o) all) cils) i)
deai 100 JSI () 54 S 55 (51)

JSI (Ul iilgd) s )y el AR cls) Al
4ewi 100

) ey sl GUall) el i) cls) d)
dand 100 JSI (i i) sy

e slaall Ay 5 VLA daladl Aiggll yaucmall



