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Abstract:

Today in a competitive environment, the need for solutions of business intelligence systems to analyze
data and information at the right time is urgent in order to predict future trends and improve
performance of organizations, and in order to keep up with the global development and contemporary
trends in the business world organizations must know the concept of business intelligence in order to
have a clearer future for decision makers, as the moment of availability of the correct information
shortens a lot of time on the decision-maker, and this study aimed to identify the impact of Business
intelligence systems to decision making support , the study relied on the descriptive approach, and
one of the most important findings of the study: the information is one of the most important assets of
the organization and represents a valuable wealth that can affect the well-being of the organization,
and business intelligence systems are powerful tools that analyze information and turn it into
knowledge that increases the ability of organization to make decisions with easey way , and the
decision-making process is an integral part of the organization's main activities that determine
strategies and objectives. Among the most important recommendations of the study are the following:
the need to adopt high management in organizations for business intelligence solutions, and the need
to invest in data to provide information that helps to improve decision-making of various decisions
(strategic, tactical, operational), and attention to raising the awareness of employees within
organizations about the importance of business intelligence systems.
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