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Introduction

Saudi Arabia has the highest penetration of total active Twitter users in the world ‘Figure 1'. In everyday
interactions, self-presentation means how individuals act to control how people view them. Twitter assists
its users in presenting themselves online, allowing them to display their opinions and thoughts in 140
characters or less. Individuals present themselves in different ways based on how they interpret
situations and audiences. Some Twitter users present educational identities for followers who have

- academic interests. Educational identity might be presented by sharing educational information or
Figure1. Saudi Arabia has the highest Twitter penetration  cOMIMuUNicating with academic users.

Research Objective

Exploring how female Saudi university students present their

educational identity on Twitter.

Methodology
Qualitative data involving

15 semi-structured
interviews

15 participants’ Twitter
accounts, including tweets
and retweets

Benefits of using NVivo in Analysis

Vs
NVivo aids researchers in
storing, organizing and
categorizing qualitative data
to support the analysis stage.
N\ _/

NVivo can be downloaded
from some university
websites, such as Sheffield
University, for free.

—
NVivo supports the analysis
of data from Twitter that can

be gathered by the NCapture
tool, which is designed to
import social media data into

NVivo.
- _J

' )
NVivo displays the source of
the data. It is useful for
studies that have different
types of data sources
‘Figure2’.
- _/
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Figure 2. NVivo displays the source of the data at the node

Get your copy by scanning this QR code

Bl

Limitations for Using NVivo in Analysis
1- NVivo does not support the Arabic language properly. It could be
easy to create Nodes from Word format. However, it is impossible
to code from PDF format. NVivo makes Arabic sentences
unreadable.

i Text was coded
e Gl (paal it from Word format
551 pgd iy Jlaally oS ]
Talally Gl con Gaaladl i ¥ Jnp —

" a Text was coded
el w, e from PDF format

—

2-NVivo does not display the complete long tweet or retweet, which
forced me to look back at the original Twitter page to understand
the meaning of the tweet.

RT @ When you delete the unnecessary
people from your life, good things will start happening Missing text
for you and it won’t be a coinci... ? —

3- NVivo does not display the whole series of tweets and replies,
which makes it difficult to study and understand conversations
between users.

Initial findings

The participants used Twitter for:
Expressing their emotions related to educational issues.
Expressing their opinions related to education.
Interacting informally with the academic community, such as
educational institutions, educators and other students.
Sharing academic information related to their study subjects,
general educational information and reports of their university
events.
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Table 3.4 Challenges Involved in Analysing the Data

Kind of | Data Analysis Challenge Solutions
Challenge
Supporting Selecting Arabic characters for | I selected the text many times until

Arabic

coding was difficult because
NVivo does not select Arabic
text properly.

NVivo highlighted the text that I
wanted.

Coding Arabic text from PDF
format was problematic because
NVivo made Arabic text
unreadable in nodes (see Figure
3.5).

I saved all the interview
transcriptions in Microsoft Word
format that could be read in the
nodes. I also exported the PDF files
of the Twitter data as .jpegs.

Supporting the
analysis of the
Twitter data

Although the .jpeg image
format overcame the language
limitations, the images on the
nodes were too small to read.

I printed out the Twitter data to
analyse it manually as an additional
analysis method alongside NVivo.

Long tweets and retweets were
not displayed completely on the
Internal Sources and Nodes

sections in NVivo (see Figure
3.6).

(1) I used Storify. It displayed the
entirety of the tweets regardless of
their length.

(2) I looked back at the original
Twitter page to wunderstand the
meaning of the tweet.

NVivo does not display images
or videos attached to tweets; it
only shows the links.

I used Storify. It displayed images
and videos. On Storify, I was able to
see the images and play the videos
that were attached to the tweets.

NVivo and Storify do not
display all of the tweets and the
replies, which made it difficult
to study and understand
conversations between users.

I looked back at the original Twitter
page. I copied the tweet and pasted it
into the Twitter search box to read
the complete dialogue between my
participants and other users.
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4.1 The Themes of the First Research Question

The students’ uses and perceptions of Twitter as an educational tool fall under two

themes: ‘support university studies’ and ‘support language learning’. Each theme has two

sub-themes (illustrated in Figure 4.1).

Themes of
RQ1

Support
university

Support

language
learning

studies

Teacher-
directed
learning

Student-
directed
learning

Students’
purposes for
using Twitter

Particip
suggest
to imp!
Twitter

Learning a
Foriegn
language

Ways of
learning

Languages
learned

Improving

Arabic
Literacy

Reasons for
not using
Twitter to
learn
languages

Twitter's
influence on

reading
practice

@haladsani

Motivation to

read Reading Skills

Twitter's
influence on
writing
practice

Motivation to
write

Writing Skills

Figure 4.1 The Themes and Subthemes of the First Research Question.
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