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ABSTRACT

This research paper aims to highlight the importance of one of the most important data
collection tools, which is the questionnaire, by highlighting two important aspects. The first
relates to the advantages that this tool has in accelerating the process of collecting information,



and the second relates to the disadvantages of this tool. In conclusion, the research paper places
in the hands of the researcher a set of guidelines that he must take into consideration when using
this technology.
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